MHUHOBPHAYKH POCCHUH

% P &
W 4
Uit e

denepanbHOE rOCy1apCTBEHHOE aBTOHOMHOE 00Pa30BaTEeNIbHOE YUPEKICHUE
BBICIIETO 00pa30BaHUs
«Poccuiickuil rocy1apCcTBeHHbIN 'YMAHUTAPHbIH YHHBEPCUTET»
(Pr'AOY BO «PI'TY»)

MHCTUTYT EBPASUMCKUX U BOCTOYHBIX UCCJIEJIOBAHUI
OAKVIIBTET TYPU3MA U I'OCTEIIPUMMCTBA

Kagenpa oO1iecTBeHHBIX CBSI3€i, Typr3Ma U TOCTEIPUUMCTBA

STRATEGIC LEADERSHIP AND CREATIVE TECHNOLOGIES
(CTPATEI'MYECKOE JIMJAEPCTBO U KPEATUBHBIE TEXHOJIOI'NN)

PABOYAS [TPOTPAMMA JJUCHUIIJIMHBI

43.04.02 Typusm

Ko0 u naumernosanue HanpaeileHusl nodeomoeku/cneuuaﬂbﬁocmu

«Cultural Heritage Management and Sustainable Tourism»
«CoxpaHeHne KyJbTYPHOTO HACIEIUS U YCTOMYUBBIA TYPH3M»

Haumenosanue nanpasnennocmu (npoguis)

YpoBeHb BBICIIETO O0PA30BAHUA:  MASUCPAMYpa

dopma 00yueHus: oyHas

PITJI ananTtupoBaHa s Juil
C OTPaHUYEHHBIMU BO3MOXHOCTSMU
370pOBbSl U UHBAIUIOB

Mocksa 2026



Strategic leadership and creative technologies (Crparernyeckoe JMIEpPCTBO M KpeaTHUBHbIE
TEXHOJIOTHH)

Pabouast mporpamMma TUCIIUTITAHBL

CocraBureinb:

Crapmmit  mpenosiaBatenb Kadeapsl OOIMIECTBEHHBIX CBSI3€HM, Typusma M TocrenpuumctBa A.P.
AkpamMoB

YTBEPXIEHO
MIPOTOKOJI 3aceiaHus Kadeapbl OOIECTBEHHBIX CBsI3€H, Typiu3Ma U TOCTEIPUUMCTBA
Ne 501 29.12.2025 1.



OI'TABJIEHUE
1. TIOSCHUTEIBHAST BAMMCKA ......ceuuvvvveeeeeeeeeeisssuseereeeeesssssssseseessssssssssssssessssesssssmssssssssssssssmmssssssssessssssnnnes 4
B R B < 0 307 P2V e 0 910 (o 01200 0) 0205 1 CUUUUTR 4
1.2. IlepedeHb MIAHUPYEMBIX PE3YJIBTATOB O0YUYEHHUS 10 JUCIUIUIMHE, COOTHECEHHBIX C
HMHINKATOPAMH JTOCTHIKECHUS KOMICTCHIIHM . ..vvevveervrersreesrenseesseesssessseesnsessseessesssesssesssessssesssassssesssaenns 4
1.3. MeCTO TUCHHUIIIUHBL B CTPYKTYPE 00PA30BATEABHON MPOTPAMMBL.......ecevreeenreeessreeessseesssesessseennns 5
2. CTPYKTYDA JHCIIMIIITHHDBL ....ceeuveersureesaueeessseeessseesssseessseessseesssessssseesssssessssessssaessssesssssaessseessseesssassns 6
IR TR O (<307 420504 (S0 0 (63 0140100107051 (S 6
4. OO0pPa30BATCIBHBIC TCXHOIIOTH  ...vveeeeeeurreeeerrurereeenssreseeesssseeeeessssseeenssssseeesssssessesssssesemsssssessnssssesensssees 11
5. OIleHKA IIAHUPYEMBIX PESYIBTATOB OOVUECHUSM ....cccuvvvveeeenreeeeeenrreeeesseeeeeessreessesseeessssseesesssseesens 11
5.1 CHUCTCMA OLICHUBAHMS. ......ccceeerurrrrrereeeeeenserrrreeeseeeeesnnsssrsesesseeemsmssssssessseessmsssssssssessesesmmssssssssses 11
5.2  Kpurepuu BbICTABACHUS OLIECHKH MO JTACIIUIIIMHE ....vveeerenrrreessnreeessssseenessssnneeessssesessssssenessnnns 12
5.3 OucHoYHBIC cpeACTBa (MaTepHUalibl) IS TEKYIIEro KOHTPOJISA YCIIEBAEMOCTH,
IIPOMEKYTOYHON aTTECTAIINN OOYIAIONIUXCS O TACHHUTIIIIHE .....vvveeenveerenreeessseesssseesssesssseessnsesssssees 13
6. YueOHo-MeTonn4yeckoe U HHGHOPMAIIMOHHOE 00ECTICUEHUE NUCHUTITHHBL .....cvveeveerererreenneesseennns 22
[OT N ©) 17 (670) 0 7 (6 N0 )e 0507040130 0104 610 14 0) =) SRS RPN 22
6.2  IlepeueHb pecypcoB HHGDOPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTu « UHTEepHET. ............ 23
6.3  IIpodeccronanbHble 6a3bl TAHHBIX ¥ HHPOPMAITMOHHO-CIIPABOYHBIE CHCTEMBI..........vveenenee.. 23
7. MarepuanbHO-TEXHUYECKOE 00€CTICYCHNE TUCTIUIIIIMHBL. ... veeuveerureerseesnreeseesseesseessessseessesssaesnsanns 24
8. Obecneuenne 06pa30BaATENBLHOTO MPOIIECCa IS JUIL C OTPAHNYCHHBIMUA BO3MOKHOCTSIMHA
3I0POBBS Y THBAIIHIIOB ..vvvvvvvvvvvrssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssses 24
[ R\Y) (57 00711705 (510 (9 (I Y 7 N1 0% 1= 01 0. (RO 25
9.1 IlnaHpl ceMUHAPCKUX/ TPAKTHYECKUX/ TA00OPATOPHBIX BAHATHH ...eevvveruveerrenreererereeenneesveennes 25
9.2 MeTonuyeckre PEeKOMEH/IAINHN 110 TOATOTOBKE MUCEMEHHBIX PAOOT ... .vveerevrerrereeranreeesnveesnnes 27
0.3 VIHBIC MATCPHAIIBL......uuvvveereeeeeeesirrrrrrereeeeeiansrsereeeeeessmsisssssssseessmsesssssssseessesmsssssssssessessmnsssrsssees 28

[Ipunoxkenue 1. AnHOTanMs pabodeld TPOrPAMMBI TUCIIUTIIIAHDL . ....c..veeeveernreerreeserersseeseeesseessessseeseenns 29



1. IlosicHuTEeIbHAA 3aIIUCKA
1.1. lean u 3agau JAUCHUILIHHDI

Llenp mucHMIUIMHBL - (QOPMHPOBAHUE Yy CTYIEHTOB 0a30BbIX, MPO(ECCHOHAIBHBIX 3HAHUH
TEOpUHM, TPHUHIMIIOB W OCHOB JIMAEPCTBA, a TaKXKE KPEAaTUBHBIX TEXHUK pa3BUTUSA U

COBCPIICHCTBOBAHUS JIMACPCKUX KAUCCTB IIPU OCYIICCTBIICHUHU HpO(l)eCCHOHaHBHOﬁ ACATCIIBHOCTH.

3amaun TUCIIUTUIAHEL:

e CdopmMHupOBaTh CUCTEMY 3HAHUHU O 3aKOHOMEPHOCTSX, crienuduke U peHoMeHe
JTUIEPCTBA KaK PECYPCHOM COCTaBISIONICH MpodecCHOHANBHOTIO MOTEHI[MaNa paboTHHKA

cdepsl Typu3Ma;

¢ CdopmupoBaTh MpeACTaBICHNE O COBPEMEHHBIX KPEATHBHBIX TEXHOJOTHUSIX B 00JIACTH
JTUAEpCTBA A7 paboTHUKA chephl TypuzMa

¢ CdopmMupoBaTh CUCTEMY 3HAHUH, HEOOXOAUMBIX JIJISl aHAJIM3a POJIH JIUJCPCKOM
KOMITOHEHTHI TIPU MPUHATUU YIIPABICHUYECKOTO PEIICHHUS.

I[I/ICI_[I/IHJH/IHa PCAIN3YyCTCA HAa MTHOCTPAHHOM S3BIKE.

1.2. Ilepevyenn NIaHUPYEMBIX Pe3yJIbTATOB 00YUYeHUS M0 TUCHUILINHE, COOTHECEHHBIX €
HHANKATOPAMH JOCTHKEHHUSI KOMIeTeHIN I

KoMnerenuus
(Kol ¥ HAMEHOBAHUE)

HNugukaropbl
KOMIIEeTEeHIIH
(KOJ 1 HANMCHOBAHME)

Pe3yabTarnl 00y4yeHust

VK-3

CnocobeH
OpFaHI/I?;OBI)IBaTI) nu
PYKOBOJIUTH pabOTOM
KOMaH/BbI, BBIpa6aTI>IBa$[
KOMaH/IHYIO CTPaTeruio
IUISL JOCTHIKEHHUS
[IOCTABJICHHOM 1IeJIN

VK-3.1

Omnpenensier cBOIO poIb B
COLIMATEHOM
B3aUMOJICHICTBUU U
KOMaHJIHOM paboTe, HCXOAs
U3 CTpaTEeTUH
COTPYAHUYECTBA JIJIS
JOCTIDKEHUSI TIOCTABJICHHOM
e

3Hamuv: no0xo00wvl Kk pacnpeoeneHuro
pabomvl 8 KOMaHOHOU pabome
Ymems: npumensmos nooxoowl K
pacnpeoeneHuro pabomsi ¢ yuemom
cmpamezuy cCOmpyOHUUeCmea
Braoemyw: nasvixamu onpedenenus
cgoell poau 6 COYUaIbHOM
83AUMO0elCmMBUU U KOMAHOHOU
pabome

VK-3.2

[Ipu peanuzanmu cBoeit
POJIH B COLMATBEHOM
B3aMMOJCHCTBUU U
KOMaHIHOU paboTe
YUUTHIBAET OCOOEHHOCTH
MOBCACHUA U NHTCPCCHI
JPYTUX YYaCTHUKOB

3Hamuv: no0xo00wvl Kk pacnpeoeneHuro
mpyoosvix QYHKYULL 8 KOJIeKmuge
Ymems: pacnpeodensmv mpyoogyio
@DYHKYUIO C YUemom UuHmepecos Opyeux
V4acmHUKO8 npoyecca

Braoemu: nasvikom pacnpedenenust
mpyooeot pyHKYuU 8 KOMAHOHOU
pabome

VK-3.5

Cobnronaer HOpMBI U
YCTAHOBJICHHBIC ITpaBHJia
KOMaH/IHOW paboThI; HECET
JIMYHYIO OTBECTCTBCHHOCTDH
3a pe3yJbTar

3Hamv: HOpMbL U NPABULA KOMAHOHOUL
pabomwl, npedenvl TUUHOU
OMBEeMCmMEEeHHOCMU 30 pe3y1bmam
KOMAHOHOU pabomul

Ymems: cobrrooams Hopmbl u
VCMAHOBIEHHbLE NPAGUILA KOMAHOHOU
pabomol




Braodemw: nagvikom cobarodenus nopm
VCMAHOBNIEHHBIX 8 PA3HBIX (YOPMATLHO-
FOPUOUHECKUX HOPMAX

1IK-1

Binanenue npuemamu U
MeTogaMu  paboTel ¢
IEPCOHAIOM,  METOAAMHU
OLIEHKH KayecTBa u
pe3yJIbTaTUBHOCTU ~ TpyZAa
[epcoHaNa  MPeANpHsITUs

TYPUCTCKON UHAYCTPUU

1IK-1.3

KoHntponnpyet u oneHnBaer
KauecTBa U
pe3yJabTaTUBHOCTHU TPY/a
NIEPCOHAA MPEANPUATHS
TYPUCTCKOM UHIYCTPUHU

3namu: popmul oyenxu u KOHMPOs
Kayecmea pe3yibmamusHocmu mpyoa
Vmems: oyenusamo
Pe3yIbmamusHoCmyb mpyod nepconand
npeonpusimus Mmypucmckou uHOyCmpuu
Bradems: nHagvikom konmpons u
OYyeHKU Kavecmea mpyoa 8 cghepe
mypusma

1TIK-4

CrniocoGeH ocyIIecTBIATh
HAyYHO-aHATUTHYECKOE
000cHOBaHUE BBIOOpA
OpraHU3aIMOHHO-
YIpaBIEHYECKUX
MHHOBAILIUN JUIST UX
MPUMEHEHHUS Ha
NPEANPUATHIX cPepbl
Typu3Ma

1IK-4.1

Ocy1ecTBIsieT Hay4YHO-
aHAJTMTUYECKOE
o0ocHOBaHUE BHIOOpA
OpTraHU3aIMOHHO-
yIpaBIeHYECKUX
MHHOBALIUU JUIA UX
MIPUMEHEHHUS Ha
NPEINPUATHIX CPephl
Typu3Ma

3uams. ocHosvl 3hPexmuenoco
ocyujecmenienus HayyHo-
AHAIUMUYECKO20 8blOOPA
OP2aAHU3AYUOHHO-YNPABIEHYECKOU
UHUYUAMUBHL

Vmems: ocywecmensime
000CHOBAHNDLIL 8bI00P Cpedu
PA3UYHBIX 8APUAHTNOG
OP2aHU3AYUOHHO-YNPABNIEHUECKUX
uHUYUAmMue

Braodems: nagvikom npumenenus
a¢hhexmueHvix opeaHu3ayUOHHO-
VIPAagieH4ecKux UHUYUAMUSE Ha
npeonpusmusix cghepvl mypusma

IIK-5

CrniocoOeH MpUMEHSITh
JUCTAHIIHOHHBIC
TEXHOJIOTUH

TTOBBIIICHUS
KBaTM(UKAITTT

IIEPCOHAJIA MIPEATIPUATHI
chepor

Typu3Ma B pETHOHAX W/WIH
TYPUCTCKHX KJIaCTepax

1IK-5.2

JleMoHCTpHpYyeT yMeHHe
MIPOBOJINTH aHATH3
MaTepHUaTbHO-TEXHUUECKUX
pecypcoB, HEOOXOIUMBIX
JUISL OpraHu3aluu
MOBBIIICHUS KBATHU(PUKAITUU
MepcoHaa MpeanpusITHiA
cdepsl Typu3Ma B PEeTHOHAX
W/WIN TYPUCTCKHUX
KJIacTepax 3a CYeT
WCIIOJIb30BAHUS
JTUCTAHIIMOHHBIX
TEXHOJIOTHI

3namub: n00X00bl K aHAIU3Y
MAmepuaIbHO-MexXHUYeCKUX pecypcos,
HeoOX00UMbIX O/ OPeaHU3AYUU
nosbluleHUs. K8AIUpuKayuu
COmpYOHUK08 chepbl mypusma
Ymemv: nposooums ananusz
MamepuaibHO-MexHU4ecKUx pecypcos
He0OX00UMbLX OJisl OpeaHU3AyUU
nosvlueHUs Kearuguxkayuu nepconana
npeonpusmuil cghepvt mypusma 8
PEeGUOHAX U/UNU MYPUCTICKUX
KIacmepax 3a cuem Ucnoib308aHus
OUCMAHYUOHHBIX MEXHON02ULL
Brademw: nasvikom opeanusayuu
onpedenenus 3¢ppexmusnoti popmol
nosbluleHUs K8ATUpuKayuu
COMPYOHUKOG HA NPEONPUATNUAX
cchepvl mypuszma

1.3. MecTo 1MCUMIVIMHBI B CTPYKTYpPe 00pa30BaTe/IbHOM MPOrpaMMbl

Hucuunnuna «CTpaTreruyeckoe JTUAEPCTBO UM KpEeaTUBHBIE TEXHOJOTMH» OTHOCHUTCS K YacTH,
dbopMupyeMoil ydacTHUKaM# 00pa30BaTEIbHBIX OTHOIICHHUH OJI0KA TUCIUIUIMH Y4eOHOTO TUTaHa.

JlJis OCBOGHMSI TUCUUIUIMHBI HEOOXOAMMBI 3HAHUS, YMEHUS U BIaJeHHs, cHOpMHpPOBaAHHBIC B
X0JIe M3YYEHUs CICAYIOIMX AUCHUIUIMH U MPOXOXKICHUS MPAKTUK: «AHAINU3 TJI00ATBbHBIX TPEHIOB
Oyayuiero», «IIpakTHKyM MO TEXHOJIOTHSM OPraHU3alUU TYPUCTCKOUN NESATEIbHOCTH.




B pesynbrate OCBOCHHMS AMCUUIUIMHBI (OPMUPYIOTCS 3HAHUSA, YMEHUS M  BIAJCHHA,
HEOOXOMUMBIE MJISl M3Y4YEHHS CJEAYIOUIMX AUCHUIUIMH U TMPOXOXKICHHS MpakTHK: «Mactep-1an
TYPUCTCKOT'O IIPOEKTA U MPAKTUKU €ro COCTaBIeHUsD», «[IpeaauIiuioMHas IpakTuKay.

2. CTpyKTYypa AMCUHUIIIMHBI
O6m1ast TpyA0EMKOCTh TUCIMIUIMHBI COCTABISIET 3 3.€., 108 akageMuyecKknx 4acos.

CTpyKTypa AUCHUNJIMHBI AJsl 04HOH (pOPMBbI 00yUeHUsI

OO0bvemM jauciUmIuHBI B (popMe KOHTAKTHOM paboThl 0OydaromMXCsl C MeJarorn4ecKuMu
paboTHUKaMU M (WJIM) JHUIAMH, TPUBIEKaEMbIMH K peaju3aluu o0pa3oBaTelbHON MpOrpamMmbl Ha
UHBIX YCIOBHSX, TP MTPOBEACHNN YUEOHBIX 3aHATUI:

Cemectp | Tum yueOHBIX 3aHATHIA KonuuectBo
4acoB
2 Jlexiuu 8
2 CeMHHApHI/J1a00paTOPHBIC PAOOTHI 12
Bcero: 20

OObeM TUCIHUIUTMHEL B (hOpME CaMOCTOSTEIbHON pabOThI 00YJAIOIINXCS COCTABIISET 78
aKaJIeMHUYECKUX YaCOB.

Structure of the course
The total labor intensity of the discipline is 3 credits., 108 academic hours.

Structure of the discipline for full-time education

Scope of the discipline in the form of contact work of students with teachers and (or) persons
involved in the implementation of the educational program on other conditions, when conducting
training sessions:

Term Type of training sessions Number of
hours
2 Lectures 8
2 Seminars/laboratory work 12
Total: 20

The volume of the discipline in the form of independent work of students is 78 academic hours.

3. Coaepxanmne TUCUMIIMHBI

Ne | HammeHoBaHue pa3jiena Conep:kanue
JAUCIHUTITAHBI
1 Konuenmuu nuaepcraa [TonsTre nuaepctBa. Pa3sHuila B MOAXO0IAX MEXKIY
JUIEPCTBOM u MEHEPKMEHTOM. Ucropus
Leadership concepts dbopmupoBaHus ~ TpeACTaBIeHMH O  (heHOMEeHe

ougepctBa U GopMmbl ero peanuszanuu. OCHOBHBIE
TEOPUM  JIMAEpCTBA.  THUIIOJOTMM  JHMAEpCTBA, B
3aBUCHMOCTH OT BBINOJNHAEMBIX UMH (QYHKIUU |
JOMUHUPYIOILIETO0 MOTHBa JAesrenbHocTd. [loHsTHE M
Kjaccuukanuu TUMOB JuaepcTBa. OOBEKTUBHBIE U
CyOBEKTUBHbBIE (dakTopsl, BIIASIOLINE Ha
dbopmupoBaHue cTwiIsg M _Tuna suaepctBa. CylnHOCTh




COLMAJIFHOTO JIMAEPCTBA Kak 0a30BOTO  3JEMEHTa
IpyIMIIOBON OpTaHU3aIHH. [Tonsitue BJIACTH,
PYKOBOJICTBA M JIMJEPCTBA, U UX COOTHOIEHHE. Teopun
munepcrBa. Teopus uepT, MOBEIECHYECKUH MOIXO,
CUTYallMOHHBIA  TMOAXOJA, TEOpHs  aJalTHBHOIO
pykoBojcTBa. PesynbratuBHOCTE B JmaepctBe (P-
¢byHKUMsA). AIMHHUCTpUpOBaHME B juaepcTBe (A-
¢byukums). IlpennpuaumarensctBo B smaepctBe (E-
¢byukuus). Wuaterpanus B smaepctBe  (I-¢pyHkmms).
BnusiHue cTmns nuaepcTBa Ha pe3ysIbTATUBHOCTD U
3¢ (HEeKTUBHOCTH OPTaHU3AIIHH.

The concept of leadership. The difference in
approaches between leadership and management.
History of the formation of ideas about the
phenomenon of leadership and the form of its
implementation. Basic leadership theories. Typologies
of leadership, depending on the functions they perform
and the dominant motive of their activity. The concept
and classification of leadership types. Objective and
subjective factors that influence the formation of
leadership style and type. The essence of social
leadership as a basic element of a group organization.
The concept of power, leadership and leadership, and
their relationship. Theories of leadership. Trait theory,
behavioral approach, situational approach, adaptive
leadership theory. Performance in leadership (P-
function). Administration in Leadership (A-function).
Entrepreneurship in leadership (E-function). Integration
in leadership (I-function). Influence of leadership style
on the effectiveness and efficiency of the organization.

[Ipodeccronanusm u TMIHOCTHBIE
KavecTBa Jinjaepa

Professionalism and personal
qualities of a leader

OcHOBHBIE TOAXOABl K OMHUCAHUIO, OIMPEACIICHUIO U
(GOpMHPOBAHUIO JHIEPCKOTO TOTeHIMana. Teopuu
JIMYHOCTHBIX KauecTB JiujepcTBa. Teopus nunepcta P.
Creinuna. ['pynnsl 1uaepckux kadecTB no Y. TeHHucy.
[Mpodeccronanusm, SMOIMOHATBHBIA HHTEUIEKT H
KauecTBa  JMIepa. OTHKa  JHUAepa:  TOHSTHE,
olpeziesieHue 3TUYHOCTH, colMayIbHast
OTBETCTBEHHOCTh JIUJepa U €ro OpraHu3allMu.
KOMIIOHEHTBI ~ JTMUHOCTHOTO  pecypca  JIMIEPCKOU

MMO3UIHHU: MOTHBAI[HOHHO- LIEHHOCTHBIH,
MHTEJUICKTYaJIbHO-KOTHUTUBHBIMH, SMOLIMOHAJILHBIM,
KOMMYHUKATUBHO-TIOBEJICHYECKHUH. Mopenu

KomrieTeHIMH.  OCHOBHBIE  THUNBI  KOMIETEHIIWH.
JImpepckue komnereHuu. MoTuBanus K JOCTUKEHUIO.
BuyTtpennee CTpeMJICHHUE K CaMOpa3BUTHIO.
KpeatuBHOoCTS. PaboTocnocoOHOCTS. YMeHue
BIOXHOBJISTh, 3apakaTb HICSIMHA. DMOLMOHAIbHAS
KOMIIETEHTHOCTb. YTIpaBJI€HYECKass KOMITICTCHIHS.

Basic approaches to describing, defining, and building
leadership potential. Theories of personal leadership
qualities. The leadership theory of R. Shamed me.
Groups of leadership qualities in U. Tennis.




Professionalism, emotional intelligence, and leadership
qualities. Leader ethics: the concept, definition of
ethics, social responsibility of a leader and his
organization. Components of the personal resource of a
leadership position: motivational - value, intellectual-
cognitive, = emotional, = communicative-behavioral.
Competence models. Main types of competencies.
Leadership competencies. Motivation for achievement.
The inner desire for self-development. Creativity.
Efficiency. The ability to inspire, infect with ideas.
Emotional competence. Managerial competence.

WuctpymenTapun nuaepa

Leader's Tools

AHanu3 CymiecTBYIOIIEH MOJETH B3aMMOJCUCTBHS C
MOAYMHEHHBIMU H  OIEHKa UuX 3((PEKTUBHOCTH.
Oco0OeHHOCTH TUAEPCTBA B OTHOIIEHUSX C JIFOJbMHU.

Texuomorus TIO3UTHUBHOTO BIIUSTHUS. Tlonsatue
pe3yJIbTaTUBHOU KOMMYHUKaUH MEXKIY
HOTYNHEHHBIMU u PYKOBOJMTENISIMA u

KOHCTPYKTUBHON OOpaTHON CBsi3H. MOTHBAIIMOHHBIHA
UHCTpyMeHTapuu Jujaepa. CoBpeMEHHass TEXHOJIOTHSI
JTUAEPCTBA: MOHATHE, OCOOCHHOCTH M JCTEPMUHAHTHI.
JIM4HOCTHBI pecypc M OCHOBHBIE KOMIIETCHIMU B
peanuzanuu Juaepckoi mo3unuu. Teopus nuaepcTBa
J. Makl'peropa. Teopus Z V.Oyuu. Monuens
IUAEepCcTBa P.Jlavkepra. Teopus JIUIEpPCTBa,
pa3paboraHHas B yHHBepcureTe mTara Orauo.
HccnenoBanus Muunranckoro yHusepcurera. Teopus
CHTYyaIllMOHHOTO JHjaepcTBa bierka-Mytona. Teopwust
nunepctBa  Xepcu-bmanmapa. Moaens  nmaepcTBa
dunepa. Mogenb JUJEPCKOrO MOBEACHUS
Tannembaymana-IlImuara. Mogens TuaepcTBa «IIyTh-
nenp» Xayza U Mwuruemia. Mogens nuaepcTBa Ha
OCHOBE TpHUHATHA pemeHuH Bpyma-Hertona- fro.
CyOCTHTYTBI M HEUTPAJIN3AaTOPHI JIUJCPCTBA.

Analyze the existing model of interaction with
subordinates and evaluate their effectiveness. Features
of leadership in relationships with people. Technology
of positive influence. The concept of effective
communication between subordinates and managers
and constructive feedback. Motivational tools of a
leader. Modern leadership technology: concept,
features, and determinants. Personal resource and core
competencies in implementing a leadership position. D.
McGregor's theory of Leadership. Theory of Z by W.
Ouchi. R. Likert's leadership model. Leadership theory
developed at the Ohio State University. University of
Michigan research. The Blake-Mouton Theory of
Situational Leadership. Hersey-Blanchard theory of
leadership.  Fiedler's  leadership = model.  The
Tannembauman-Schmidt model of leadership behavior.
The path-goal leadership model by House and Mitchell.
Decision-based leadership model Vroom-Yettona-Jago.




Substitutes and neutralizers of leadership.

Komannoo6pazoBanue kak
KJIIOYEBAas 3a7ja4a JIUJIEPOB
PYKOBOJHUTEIIECH

Team building as a key task for
leaders and managers

Komanga kak ocoOblii Tum opranuzanuu. Teopuu
dbopmupoBanus KomaHa. JlMaleKTHKAa OTHOIICHUH
JuAepa W TOCHeAOoBaTeNied B TPOIECCe Pa3BUTHUSA
koMauapl. Kmaccudukamuu pojeii B KOMaHJE.
MpeIcnuTenb, UCCIEA0BATENb PECYPCOB, OLICHUBAOLIUNI,
KOJIJIEKTUBUCT, JOBOJSIIMI 0 KOHIA, AEHCTBYIOUIUM,
npeacenarens. Jlugep, pyKOBOAMTENb  KOMaHJBI.
OddexktnBHO  AeiicTByromas  komaHga.  OleHka
JUYHOCTHBIX KauyeCTB MepcoHana, HMX TBOPYECKOTO
MOoTeHIMaNa, pe]lieKCuBHAs OlIEHKa COOCTBEHHBIX
WHJUBUIYATbHO-TICUXOJIOTHYECKUX M JIMYHOCTHBIX
XapaKTEPHUCTHK. Poinb auaepa B KOMaHJE;
dbopMupoBaHue s dheKkTUBHON yIpaBJIeHYECKOMN
KoMaHIbl. KOHCTPYKTHUBHBIE W  JIECTPYKTHBHBIC
OTHONICHUsT B KomaHpae. Ilpu3Haku mnpoOIeMHON
KoMaH/bl. HarmoHasibHbIe OCOOEHHOCTH TIOCTPOCHUS
KOMaH/I,

A team as a special type of organization. Theories of
team formation. Dialectic of the leader-follower
relationship in the process of team development.
Classifications of roles in the team. Thinker, resource
researcher, evaluator, collectivist, finishing, acting,
chairman. Leader, team leader. An effective team.
Assessment of personal qualities of personnel, their
creative potential, reflexive assessment of their own
individual psychological and personal characteristics.
Role of the leader in the team; formation of an effective
management team. Constructive and destructive
relationships in the team. Signs of a problematic team.
National features of team building.

Pabota nunepa 1o BBISBICHHUIO U
YCTPaHEHUIO JCBUAIINH B
MOBEJICHUMN COTPYIHUKOB

The leader's job is to identify and
eliminate deviations in employee
behavior

[loHsiTHe NE€BMAHTHOCTU: CYLIHOCTh, HPUYUHBI H
cieactBus. PakTophl, CIOCOOCTBYIOIME JEBHALIUU.
Tunbel WHAMBUAYAJIBHBIX W TPYIIOBBIX JICBHALIUH.
BhisiBieHHE W yCTpaHEHHE JEBUALMU B MOBEIACHUH
COTPYIHUKOB U rpynn. ONnopTyHHU3M IEpCOHala U €ro
dopmbl. MoOOMHr B opraHuzanuu. [ pymnmoBoe
JaBlieHue U KOHGOpPMHOCTb. UeThlpe NpoTOTHUIIA
TPYJIOBOW KyJbTYphl B 4YacTH JeBUaluu. Tpu THma
YCTAaHOBKM Ha  BOCHpPUATHE JAPYroro  4YelioBeKa:
NO3UTHBHAs, HETaTUBHAas W ajekBaTHas. Kpurepuu
MPOBEPKH  TOYHOCTH  MPUHUMAEMOIO  PELICHHS.
Wutepecsl  oOmmMe, 4YacTHblE U KOPBICTHBIE.
ManunynupoBaHue Kak pealn3anus KOPBICTHBIX
HUHTEPECOB. Buner MaHUIYJIMPOBaHUs -
HSKOHOMHMUYECKOE, IOJINTHYECKOE, OHPOKPaTHUUYECKOE,
uaeoJoruueckoe, ncuxosiornyeckoe. Ilonsatue wu
TUIIOJIOTUSA KOH(JIMKTOB: BHYTPUJIMYHOCTHBIE,
MEKJIMYHOCTHBIC, KOH(MIMKTHI MEXIY JHYHOCTHIO U




10

rpynmnoi,  MmexrpymnmnoBele.  CTpykTypa, YpPOBHH
KoHpuMKTa W (HOpPMBI TIOBEJACHUS B KOHQMIUKTHON
CUTyalUH. OObeKkTUBHAs u CyObeKTUBHAs
cocTaBisifole  KOHGIMKTa.  AHAIU3  CUCTEMBI
MEKJINYHOCTHBIX ~ OTHOIICHWH, BO3HUKAIOIIUX B
COUMaJbHOW Tpymnme B CBA3M C  COBMECTHOM
JESATEIBHOCTBIO. Hrposele, B3PbIBHBIC u
JaBUHOOOpa3Hble KOHPIUKTHL. MeTO bl TUarHOCTUKHU U
yperynupoBaHus KOH(IuKToB. CTpaTeruu MnoBeieHUs
JTUIepa B MEXJIMYHOCTHBIX KOHGuHKTax. CrocoOs!
yIOpaBlIeHUS B KPUTHYECKUX cUTyanusx. [leperoBopsl
KaK OCHOBHOM MHCTPYMEHT pa3pelieHUs] KOH(IUKTOB.
Crpareruss meperoBopoB. TakTuka IEperoBOpPOB.
TexHuka mneperoBopoB. ANTOPUTM MPOEKTUPOBAHUS

IIEPETOBOPHOTO mporecca. ConuanbsHo-
NICUXOJIOTMYECKU aHalu3 KOHQIMKTHOW CHUTYyaluH.
ConuanbHO-  IICHXOJOTMYECKHE  XapaKTEPUCTUKU

JUYHOCTEH  y4acTHUKOB  KoH(pmukTa.  Onucanue
BO3MOXXHBIX BapHaHTOB pa3pelieHuss KOHQIUKTA.
[TpoexTrpoBanue meperoBopHoro mpomecca. OueHka
11e1eco00pa3HOCTH  KCIOJNBb30BAHUS  MOCPEIHHUKOB.
CocraBjicHHME IUIaHA JCHCTBUM B Cllydae MpoBaja
eperoBopoB. ApxeTunsl HeA((HEKTUBHOTO JIUJEPCTBA:
I'epori-onuuouka. Bropokpar. Ilomxurarens. [opsamii
cTopoHHUK. Haacmorpuimk. MWIOCTUBBIA TOCYIaph.
3aboTauBbIil  OropokpaT. TpeHep Majol  JIWTH.
OcHoBononoxHuK. M300peraTens-oaqunouka. Jlemaror.
Jhkenunep. 3anyza. Xapu3aMaTU4HbBINA rypy.
[TorpeOHOCT, BO BiacTH. BnacTh W TNOBHHOBEHHE.
AHanu3 JeCTpyKTHBHOrO TmoBHHOBeHus. Ilepexmar
yOpaBiIeHUsT W  ynepkaHue Buactu. Jlugepckas
ruokocTh. CruloueHHOCTh Tpymmbl.  Bo3zaeicTBue
auzepa Ha (GOPMHUPOBAHUE TPYNIIOBOM CINIOYEHHOCTH.
KocBeHnHble METOJbI BIMSIHUSL U TaKTUYECKUE MPUEMBI
BJIACTH.

The concept of deviance: essence, causes and
consequences. Factors that contribute to deviation.
Types of individual and group deviations. Identify and
eliminate deviations in the behavior of employees and
groups. Staff opportunism and its forms. Mobbing in
the organization. Group pressure and conformity. Four
prototypes of work culture in terms of deviation. There
are three types of attitudes to the perception of another
person: positive, negative and adequate. Criteria for
checking the accuracy of the decision being made.
Common, private, and self-serving interests.
Manipulation as the realization of self-serving interests.
Types of manipulation - economic, political,
bureaucratic, ideological, psychological. The concept
and typology of conflicts: intrapersonal, interpersonal,
conflicts between a person and a group, intergroup.
Structure, levels of conflict, and forms of behavior in a
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conflict situation. Objective and subjective components
of the conflict. Analysis of the system of interpersonal
relationships that arise in a social group in connection
with joint activities. Game-based, explosive, and
avalanche-like conflicts. Methods for diagnosing and
resolving conflicts. Strategies of leadership behavior in
interpersonal conflicts. Management methods in critical
situations. Negotiations as the main tool for conflict
resolution. Negotiation strategy. Negotiation tactics.
Negotiation techniques. Algorithm for designing the
negotiation process. Socio-psychological analysis of the
conflict situation. Socio-psychological characteristics
of the conflict participants ' personalities. Description
of possible conflict resolution options. Designing the
negotiation process. Evaluating the feasibility of using
intermediaries. Drawing up a plan of action in case of
failure of negotiations. Archetypes of ineffective
leadership: A lone hero. A bureaucrat. Arsonist. An
ardent supporter. The overseer. My dear sir. A caring
bureaucrat. Little league coach. The founder. A lone
inventor. A demagogue. False leader. Boring guy.
Charismatic guru. The need for power. Power and
obedience. Analysis of destructive obedience. Intercept
control and retain power. Leadership flexibility. Group
cohesion. Influence of the leader on the formation of
group cohesion.

4. O0pa3oBarejibHbIE TEXHOJIOTUH

Jis  mpoBeneHuss  y4eOHBIX

3aHATUH 1o JUCHUITIIMHC HCIIOJIB3YIOTCA Ppa3IN4HbIC

o0Opa3oBaTesibHbIE TEXHOJOTHH. Il OpraHu3aliy y4eOHOTO Mpolecca MOXKET OBITh HMCIIOJIb30BaHO
ANEKTPOHHOE 00yueHue U (W) JUCTaHIIMOHHBIE 00pa30BaTeNbHbIE TEXHOIOTHH.

5. Onenka nJIaHMPyeMbIX Pe3yJbTATOB 00y4eHHUs

5.1 CucremMa oneHUBAHUSA

®opMa KOHTPOJIS Makc. K0J1M4ecTBO 0aJ1JI0B
3a oany Bcero
paborty

TeKymmii KOHTPOJIb:

- onpoc 5 bannos 30 bannos

- yuacmue 8 OUCKYCCUU HA CeEMUHAape 5 bannos 10 bannos

- KOHmMpoabHas paboma (memwl 1-3) 10 6annos 10 6annos

- KOHMpPOonbHas paboma (memol 4-5) 10 bannos 10 b6annos

[IpomerxxyTouHast arTecTanus — 3avem 40 6aynos

HToro 3a cemecTp 100 6anmoB
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[TonmyyeHHBIH COBOKYIHBIN pe3ybTaT KOHBEPTHUPYETCS B TPAJAUIIMOHHYIO HIKATy OIICHOK U B
nKaty oueHok EBporneiickoil cucteMsl nepeHoca U HakorieHus: kpenutos (European Credit Transfer
System; nanee — ECTS) B cOOTBETCTBUU C TaOIHIICH:

IIIkama
100-6amnpHas mkana | TpaguuuoHHas 1IKaia ECTS
95 -100 A
2394 OTJINYHO B
68 — 82 XOPOIIIO 3a4TCHO C
56 — 67 D
50_55 YIOBJICTBOPUTEIHHO B
20-49 FX
0-19 HEYJOBJICTBOPUTEITHHO HE 3a4TE€HO F

1.1 ating system

Control form Max. number of points
per job Total
Current control:
- survey 5 points 30 points
- participation in the discussion at the seminar 5 points 10 points
-control work (topics 1-3) 10 points 10 points
- test work (topics 4-5) 10 points 10 points
Intermediate certification — scoring 40 points
Total of 100 points
for the
semester

The resulting aggregate result is converted to the traditional rating scale and to the rating scale of
the European Credit Transfer System (hereinafter referred to as ECTS) in accordance with the table:

100-point scale Traditional scale ECTS
95-100 A

23 94 excellent B

68 — 82 good credited C

56 - 67 . D

5055 satisfactory B

(2)?1_ 39 unsatisfactory not credited IEX

5.2 KpuTepuu BbICTABJIEHHS] OLIEHKH 10 JUCHHUILIHHE

Bamibl/ | Ouenka mo Kputepnn ouneHku pe3ybTaToB 00y4eHUs M0 AUCHUILINHE

Hlkana | aucuuniMHe

ECTS

100-83/ OTJIMYHO/ BeicraBinsiercs: 00y4aronieMycs, €Clid OH TIIy0OKO U TPOYHO YCBOMII TEOPETUUECKHUN U

A,B 3a4TEHO HpaKTI/I‘IeCKI/Iﬁ I\faTepI/IaJ'[, MOXET MPOJAECMOHCTPHUPOBATE 3TO HA 3aHATHUAX U B XOO€
MIPOMEKYTOUHON aTTeCTAllUH.
OO0yyJaroIUics UCUEPITBIBAIOIIE U JIOTHICCKH CTPOMHO M3JIaracT yueOHbI MaTepHal,
yMeeT YBA3bIBaTh TEOPUIO C IPAKTUKON, CTIPABIIETCS C pPEHICHUEM 3aau
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Banael/
HIxana
ECTS

OuneHka nmo
JIUCHUILIMHE

KpnTepml OLICHKH Pe3yJabTaTOB Oﬁy‘{eHHfl o AUCUHMIIJINHE

npo(heCcCHOHABHON HATIPABICHHOCTH BBICOKOTO YPOBHS CIIOXKHOCTH, PABHIIEHO
00OCHOBBIBACT MPUHATHIC PEILCHUS.
CBobOomHO opueHTHpYeTCA B yueOHOW U TPo(hecCHOHATBFHON InTepaType.

O1eHKa 10 JUCIUIUIMHE BBICTABILIFOTCS 00yJaromeMycs ¢ y4éToM pe3yIbTaToB
TEKYLIEH U IPOMEXKYTOUYHOH aTTeCTalUu.

KomrmeTeH1uu, 3akperui€HHbIE 3a TUCIUILIMHON, C(hOPMHUPOBAHBI HA YPOBHE —
BBICOKUI».

82-68/

X0pOoI1o/
3a4TCHO

BricraBnsiercst o0ydaromeMycsi, €CJid OH 3HAeT TEOPETUUECKUH 1 MPAKTHYECKUI
MaTepuall, FpaMOTHO U 110 CYIIECTBY U3/1araeT ero Ha 3aHITUSAX U B X0JI€
MIPOMEXKYTOUHOM aTTECTALUU, HE AOIYCKas CYILlECTBEHHBIX HETOUHOCTEH.
OOyyaromuics MpaBWIEHO IPHUMEHSIET TEOPETHUECKUE TTOJIOKEHHS IPH PELICHUH
MIPAaKTHYECKUX 33134 MPo(eCcCHOHANIBEHON HAPaBICHHOCTH PA3HOTO YPOBHS
CJIO’KHOCTH, BIaJieeT HEOOXOUMBIMH ISl 3TOTO HAaBBIKAMHM U ITPUEMaMH.
JlocTaTodHO XOPOIIO OpUEHTHPYETCS B yUeOHOH 1 TpodecCHOHAEHON INTEpaType.
Or1eHKa 10 JUCHUIUIMHE BBICTABILIFOTCS 00yJaromeMycs ¢ y4éToM pe3yIbTaToB
TEKYLIEN U IPOMEXKYTOUYHOHN aTTeCTalUu.

Komrmerenmum, 3akpemi€Hable 3a JUCIUILTNHON, COPMUPOBAHEI HA YPOBHE —
«XOPOLLIUKY.

67-50/
D.E

Y/IOBJIETBO-
puTenbHO/
3a4YTEHO

BericTaBisieTcss 00y4aromeMycsi, €CJIi OH 3HAeT Ha 0a30BOM YPOBHE TCOPETHUYCCKHIA U
HpaKTI/I‘leCKI/Iﬁ MaTepHan, ZlOHyCKaeT OTACJIbHBIC OIJlI/I6Kl/I le/l €0 U3JI0KCHUU Ha
3aHATHUSIX U B XO/I€ TPOMEXKYTOUYHOM aTTecTaluu.

OO0yyJaroUiics UCTIBITEIBACT ONPEICIEHHBIC 3aTPY/THCHUS B IPUMCHCHUH
TEOPETHUYECCKIX TOJIOKCHUH MTPH PEIICHUHN IPAKTHYECKUX 3a7a4 MPo(eccHoHaIEHON
HATIPaBJICHHOCTH CTAaHAAPTHOTO YPOBHS CIIOKHOCTH, BIIaIeeT HEOOXOIUMBIMU IS
9TOr0 0230BBIMH HABBIKAMH U TIPUEMAMHU.

JleMOHCTpHpYeT NOCTATOYHBIN YPOBEHD 3HAHUS YI€OHOH TUTEepaTyphl IO AUCITUTLTHHE.
OreHKa 1Mo JUCIHTUIHHE BBICTABIISIOTCS 00yYaloMeMycs ¢ YIETOM pe3yIbTaToB
TEKYLIEN U IPOMEXKYTOUYHOHN aTTeCTal1H.

Komrmierenmum, 3akperi€HHbIe 3a JUCIUILTHHONW, COPMUPOBAHEI HA YPOBHE —
«JIOCTATOYHBIN».

49-0/
F,FX

HEYJIOBJIET-
BOPHUTEIHHO/
HE 3a4TEHO

BericTaBisieTcst 00y4aromeMycsi, Ciii OH He 3HaeT Ha 0a30BOM YPOBHE TEOPETHUCCKHUI
U MPaKTUYECKHI MaTepuall, H0IycKaeT rpyOble OMMOKH ITPH €ro U3JI0KESHUH Ha
3aHATHUSIX U B XOJI€ TPOMEXYTOUHOM aTTecTaIuu.

OO0y4JaroIUiics UCTIBITHIBACT CEPhE3HBIC 3aTPYNHCHHS B IPUMCHEHUH TCOPETHYCCKUX
MTOJIOKCHHUW TIPU PEIICHUN MPAKTHICCKUX 32124 MPOECCHOHATBHOMN HANIPaBICHHOCTH
CTaHJIAPTHOTO YPOBHS CIIOKHOCTH, HE BIIaIeeT HEOOXOAUMBIMH JITISl TOT'O HABBIKAMU H
TIpUEMaMH.

JdeMoHCTpHpYeT (pparMeHTapHbIe 3HAHUS YUeOHOU INTEPATYPHI 110 TUCIHILIHHE.
OreHKa 1Mo JUCTIHTUIHHE BRICTABIISIOTCS 00ydJaloneMycs ¢ Y4ETOM pe3yIbTaToB
TEKYLIEN U IPOMEXYTOUYHOM aTTeCTaL1H.

KomnereHuy Ha ypoBHE «OCTATOYHBINY, 3aKpEIIEHHBIE 32 AUCITUIUIMHON, HE
copMHUpOBaAHBI.

5.3

OueHouHble cpeacTBa (MaTepuasbl) ISl TeEKYHIer0 KOHTPOJISL YCIEeBAEMOCTH,
NMPOMEKYTOUHOM aTTeCTANMH 00y4AIOUIUXCH 10 AUCIHUIIIHHE

Tecm

1. Beienure oAMH U3 CIOCOOOB yNpaBieHUs] KOHQIUKTaMU
a) pa3bsCcHEHHE TPeOOBaHUH K paboTe;

0) perieHne MpooOJIeMBbI;

B) MPOTUBOOOPCTRBO;

T') pa3KUTaHue UHIUICHTA;
1) aKTUBU3AIUS KOH(IMKTOT€HOB.
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2. 13 gero ckmnajpiBaeTCst KOHQIUKT?

a) KOH(DJIUKTHOM CUTyallMM U UHIUICHTA;

0) KOH(DIUKTHOM JTMYHOCTU U KOH(IMKTHOM CUTYaIuH;
B) MHIIMJIEHTA U KOH(PIUKTHOMN JTNYHOCTH;

I') COBOKYITHOCTH UCTOUYHUKOB KOH(JIMKTA;

1) TPOTUBOOOPCTBYIOIINUX CTOPOH.

3. M306eranue SBISIETCS ONTHMAIBHBIM CIIOCOOOM YIIPaBICHHUS KOHPIUKTOM:
a) HET;

0) na;

B) 114, TOJIBKO JUISl PyKOBOJSIINX PaOOTHUKOB;

r) Ja, JUisl pyKOBOJUTENEH HU3IIETO 3BEHA;

1) 1a, U PyKOBOJIUTENEH BBICILIETO 3BEHA.

4. Kax Ha3bpIBatOTCSl METOBI YIIPaBICHUS KOHMDIUKTAMU, KOTOPbIE 3aKII0YAIOTCS B YMEHUHU TPAaBUIBLHO
OpPraHHU30BaTh CBOE COOCTBEHHOE TIOBE/ICHUE, BHICKA3aTh CBOIO TOUKY 3PEHUS, HE BBI3bIBAs 3AIIUTHOMN
pEaKiuu co CTOPOHBI IPYTOro yenaoBeka?

a) CTPYKTYpHBIE;

0) MEeKJTUIHOCTHEBIE;

B) BHYTPUJIMYHOCTHEIE,

') OpraHU3aIMOHHBIC;

1) IPOBOKAIIMOHHBIE.

5. Kak Ha3bIBalOTCSI METOIBI YIIPABJICHUS KOH(MIMKTAMHU, KOTOPBIE 3aKII0YA0TCS B Pa3bsICHEHUU
TpeOOBaHUU K pabOTe, UCTIOIB30BAHUHN KOOPAMHAIIMOHHBIX U HHTETPAIMOHHBIX MEXaHU3MOB,
YCTaHOBIICHHH OOIICOPTaHU3aIMOHHBIX KOMITJICKCHBIX IEJIEH W NCTIOIh30BAHUU CHCTEMBI
BO3HATPAXKICHUU?

a) CTPYKTYpHBIE;

0) MEKJTUIHOCTHEIE;

B) BHYTPHUJIMYHOCTHEIC,

T') OpraHu3aIOHHbIC;

1) TOTOBOPHBIE.

6. Kakue /1Ba He3aBUCHMBIX ITapaMeTpa COCTABIISIIOT OCHOBY Kilaccu(UKauu GOpMbI TOBEICHUS
nugHOCTH B KOHGMKTHOM cuTyanuu o K. Tomacy u A.Kunmenny?

a) CIOCOOHOCTH K YKJIOHEHHIO OT KOH()JIMKTA, CKIOHHOCTh K KOMIIPOMHCCY;

0) cTerneHp peann3alui COOCTBEHHBIX HHTEPECOB, YPOBEHb KOONIEPATHBHOCTH;

B) YPOBEHb KOH(DIUKTHOCTH, YPOBEHb TEPITUMOCTH;

T') 5TOM3M U abTPYHU3M;

1) u3beraHue u yKJIOHEHUE.

7. Kakue Tpy Bua NOCPEIHUYECTBA PA3IMYAIOT IIPH PELICHUN KOH(IUKTA? a) MeXITUYHOCTHOE,
OpraHu3alMOHHOE, CTPYKTYPHOE;

0) eperoBopsl, KOMIPOMHUCC, apOUTPAK;

B) popMaibHOE, HePOpMaIbHOE, 00ILIECTBEHHOE;

I') BHYyTPHOPraHNW3allMOHHbIE, MEKOPTaHU3aI[MOHHbIC, BHEOPTaHU3aLMOHHBIC;,

1) BEpTHKAIIbHOE, TOPU3OHTAIIBHOE, CTPYKTYPHOE.

8. Kakue Tpu ypoBHs KOHGIHKTOB Bhienui C. X3H1u
a) BHYTPUJIMYHOCTHBIE, MEKJIMYHOCTHBIE, TPYIIIIOBBIE; 0) OTKPHITHIE, CKPBITHIE, TOTEHIIUATbHbIE;
B) CIIOp, KOHKYPEHIHUS, KOH(IIHKT;
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') CTPYKTYpPHBbIE, INYHOCTHBIE, CKPBITHIE;
1) MacITaOHbIE, JIOKAJIbHBIE, BHEIITHHUE.

9. KakoBbI MOTYT OBITh TIOCTIEICTBHS KOH(MIUKTA B OPTaHU3AIAH?
a) HETaTHUBHBIE;

0) NO3UTUBHBIE;

B) MOTYT OBITh KaK HETaTHUBHbBIC, TAK M MIO3UTHUBHBIC TTOCIIEICTBUS;
I') HeUTPAJILHbIC,

) IPOTHO3HBIE.

10. Kakoe Ha3BaHME HOCAT METO/IbI 10 YCTPAHEHUIO OPTraHU3ALMOHHBIX KOH(QIUKTOB?
a) BHYTPUJIMYHOCTHBIE;

0) CTpYKTypHBIE;

B) MEXJINYHOCTHBIE;

I') IEPETOBOPBHI;

1) OTBETHBIE arpeCCUBHBIC ICHCTBUSL.

11. Kakou 35ieMeHT KOOPIUHAIIMOHHOTO MEXaHW3Ma YIIPAaBIICHHS KOH- (DIIMKTHOW CHTYallueH SIBIISICTCSI
OCHOBHBIM?

a) IeTh KOMaHI;

0) pa3bsicCHeHHE TPeOOBaHUH K paboTe;

B) CCTEMAa BO3HArpaXKIACHMUS,;

T') ICPEBO PEIICHNH,

1) ceTka bnaniia.

12. KoMy npHHAIJICKUT HJIEst O TOM, YTO TIPU COOJIOJCHUH TIPABWII HAYYHO- IO MEHEDKMEHTA
KOH(JTMKTBI B OpraHU3aIluu HE TOJKHBI BOZHUKAThH?

a) Cokpary;

0) ['epaxnury;

B) @.Teunopy;

r) I".3ummennto;

n) I1. JIpakepy.

13. KoH$nuKT B OpraHu3aiy J0KEH pacCMaTPUBATHCS:

a) KaKk CBUJETEIbCTBO HEOIAronoryyns OpraHu3aum;

0) KaK sIBJIEHHE, KOTOPOE MOKET KaK pa3pyLIUTh OPraHU3allio, TaK U ClIOCOOCTBOBATh €€ Pa3BUTHIO;
B) KaK JI0Ka3aTeJIbCTBO CIA00CTH MEHEKMEHTA;

I') KaK [IO3UTUBHOE SIBJICHUE;

1) KaK HeXeJaTeJIbHOe SIBIICHUE.

14. KTo U3 y4eHbIX paccMaTpuBall KOHQIMKTHI KaK HEM30EKHOE SBJICHUE B OOIECTBEHHOM KH3HH,
BBITEKAOIIIEE U3 CBOMCTB YEIOBCUSCKOU MPHUPOIbI U MPUCYIIETO TUIHOCTH HHCTHHKTA
arpeccuBHOCTU?

a) [lnaromn;

0) ['epakiur;

B) ['.3ummens;

r) ®.Teumop;

1) D.Mewo.

15. Ha xakoMm 3Tamne yperyiupoBaHUsl xkajlo0bl MEHeKep NMpoBepsieT (haKThbl, COOpaHHbIE
COTPYJIHUKOM?
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a) Ha dTaIe UCCIeAOBaHUS;

0) 00TyMbIBaHUS,

B) ITOJIBEICHUS UTOTOB;

T') BO3HArPaXJICHHUS 32 CBOEBPEMECHHYIO HH()OPMAIIHIO;
1) O3HAKOMJICHHSI C COJIEP )KaHUEM KaJIOObI.

16. [To kakoMy MPHU3HAKY MOXHO KJIacCU(PUIIMPOBATH OPTaHU3AIMOHHBIC KOHMDIUKTHI?
1 - mo cioco0y penieHus;

2 - 10 MPUPOJIc BOSHUKHOBEHHSI,

3 - 10 HanpPaBJICHHOCTU BO3/ICUCTBHSI,

4 - 110 cTerneHu BBIPAXXCHHOCTH,

5 - MO KOJIMYECTBY YYaCTHUKOB;

6 — mo macmrady.
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TeMBI DOKIIaIOB

. JlugepctBO U cTpaTterus: GopMyIMpOBaHKE, pa3padOTKa, peaanu3arms.

. JIuepcTBO Ha PA3IUYHBIX CTATUSAX KUZHEHHOTO IIUKJIA OPTaHU3AIIH.

. JInumepcTBO Ha CTaJIMU CO3/1aHUsl OpTaHU3AIIH.

. JIugepcTBO Ha CTAAMU CPEAHETO BO3PACTa OpraHU3aLINH.

. JInmepcTBO B 3peiblX U MOTEHLIHUATIBHO PACTIaJAIONINXCS OpraHU3aIUsIX.

. JIugepcTBO U KyJIbTYpa B IPOIIECCE CIUSHUS U IPUOOPETEHHS OpraHU3allnH.
. Ponb muiepcTBa ¥ KyIbTYPBI B COBMECTHBIX MPEANPUATUSIX U CTPATETHUSCKUX AITbSHCAX.
. OGyuaromiecs Tuaepsbl.

. JIuaepcTBO PyKOBOJUTENICH U JINACPCTBO KOMITAHHH.

. OCHOBHbBIC KPUTEPHH JIUJCPCTBA KOMIIAHUH U THUITbI KOMIIAHUU-JTHICPOB.

. JInunepcTBO U POOIIEMBI TPEEMCTBEHHOCTH.

. JIugepcTBO B TI100AILHOM MUpE.

. 3aMEeHUTENH TUIEPCTBA U UX PA3BUTHE B OPraHU3alINU.

. TparchopmanmonHoe peodpasyromee JIUIEPCTBO.

. Camoco3HaHNe MEHeKepa U MyTh K JIUJEPCTBY

. CuTyalluoHHOE JUJEPCTBO.

. Paznenennoe nunaepctro.

. JJareHTHOE NI IEPCTBO.

. MHOroo06pa3ue cTuieH IuaepcTna.

. D deKTUBHOE TUIEPCTBO.
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Temnl occe

1. JInnepcTBO — HOBasi MOJ1a WJIM PEBOJIIOLINS B YIIPABICHUU?
2. YTto aenaroT U HE JIeNAI0T JUACPHI?

3. YTo nenaroT MEHEKEPHI U 4TO AETAI0T JINJAEPHI?

4. Korga a¢(heKTHBHO Xapu3MaTHIECKOE JIUIEPCTBO?

5. JIuaepsl U KOMIIETEHIIUN ?

6. b1 iu Octan benaep s dexruBHBIM TUAECPOM?
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7. Jlugepsl ¥ TUIEPCKHE CTHIIN: B MHOT0OOpasuu cuia?

8. UTo NOMKHBI 3HATh M YeMY Hay4YUThCs Oyaylue MeXTyHApOIHbIE TUAEPHI?

9. 3aHMMaeTcs 1M Ballla OPraHU3alis BOCIUTAHUEM JIUIEPOB?

10. Kakoit nomkHa ObITh porpaMma caMOCTOSATEIBHOTO Pa3BUTHUS JIUAEpCTBA?

11. YeMm rnaBHBIM 00pa3oM ompeessieTcss BBIOOp CTUIIS JIUaepcTBa?

12. Kak COOTHOCSTCSI TUAEPCTBO U CTEIEHB 3PEIIOCTH KOJIJIEKTUBA?

13. Kakue cTpareruu BIUsSHUSA UCHOIB3YeET auaep? VX npenMyiiecTsa 1 orpaHUYEHUs.

14. YTto no3BOJIAET CIOKUBIIUMCSA Juepam 3(pPEeKTUBHO BOCITUTHIBATH HOBBIX JIUJEPOB?

15. Kakne n3MeHeHus cielyeT BHECTH TI0CIIE U3YyUEHHS 3TOT0 Kypca B BalllM NIPEACTABIEHUS O
JU/IEPCTBE, Ha KOTOPBIE BBl PaHbIIIE ONUPATIUCH?

Bonpock! k KOHTPOJIBHBIM paboTam

. JIunepcTBO U NoBeieHNE paOOTHUKOB B MEXIYHAPOAHON TYPUCTUYECKON KOMITAHUU.
. [loBenenne nHAMBUAA B MEXKAYHAPOAHON TYPUCTHUECKON KOMITAHUH.

. MoTuBanus B MEXIyHapOIHON TypUCTUYECKON KOMITAaHUH

. Mojenu npuHsITHS PEIICHUN B MEKIYHAPOIHOW TYPHCTUYECKON KOMITaHHH.

. I'pynmbr 1 kOMaHABI B MEKyHAPOJHOU TYPUCTUYECKON KOMIIAaHUU.

. YIipaBieHue Kpocc-KyJIbTYPHbIMH KOMaHAaMHU.

. Kpusuc nunepcrsa B MEXKIyHAPOJHOM TYPUCTUYECKON KOMITAHUU.

. Pa3BuTHe npodeccroHanbHBIX HABBIKOB MEHEKEpa B MEXIyHAPOAHOM OHU3HECE.

. CTpecc B pa3HbIX KyJbTypax. YTPaBI€HUE CTPECCOM.

. Db GEKTHBHOCTH KPOCC-KYJIBTYPHBIX KOMMYHHUKAIIMU U HABBIKH JIHCpa.

. XapaKTepUCTUKU HAllMOHAJIbHBIX CTHJIEH JTUJEPCTBA.

. 3amaHbIi 1 BOCTOYHBIN BapUaHTHI OPraHU3aluy BIACTH U CHieNU(UKa JIUIePCTBA.

. Paznnuus B mpencTaBiieHUsIX O CTaTyce U JIUAEPCTBE.

. @aKTOpPBI, BO3JEHCTBYOINE HA Y3PPEKTUBHOCTD JTUIEPCTBA B PA3TIMUHBIX KYJIbTypax.
. Cnemuduka munepctsa B CIIA.

. Cnenuduka munepcta B CkaHIMHABCKUX CTPaHAaX.

. HartnonaneHbie ocoOeHHOCTH JTUaepCTBa B SIMOHUY.

. JIupepcTBO Mo-ppaHIry3CKH.

. JlIunepctBo B Poccun.

. Jlunepcto B Kurae.

03NN kW~

DO = = e et e e e e e = \©
SOOI Wn PN WN—=O

Bomnpocs! k 3auety

. 3HAYMMOCTb MTPOOIIEMBI JINJCPCTBA.

. Menemxep u nuaep: 6a30BbIe OTIHYUSL.

. 'mo6anm3arus u muaepcTso. Beibop HOBOTO sHepa.

. JIunepcTBO 1 OBeieHNE paOOTHUKOB B MEXAYHAPOIHOW KOMIAHHUH.

. OnpeneneHue TUAEPCTBA U €TI0 POJIb B COBPEMEHHOM MEHEIKMEHTE.

. Teopuu xapakTepHbIX 0COOEHHOCTEH JTNepCTBA.

. Teopun TUIHOCTHOTO MTOBEICHUSI.

. CutyaliuoHHbIE TEOPUH JTHIEPCTBA.

9. CoBpeMeHHbIE TEOPUH JIUIEPCTBA.

10. DddexkTruBHOE TUAESPCTBO.

11. HattnonanbHbIe MOJIENH JTUIEPCTBA.

12. dakTopsl, Bo3AeicTByIOIME HAa 3 (HEKTUBHOCTH JIUJEPCTBA B PA3IMUHBIX KYJIbTypax.
13. OOy4eHue TuIepCTBY.

14. Pa3BuTHE HABBIKOB MEXJIMYHOCTHBIX KOMMYHHKAIIMH M HABBIKOB BEJICHUS IICPETOBOPOB B
MEHE)KMEHTE.

15. TexHUKa TPUHATHS YIIPABICHYSCKUX PEIICHUH B KOHTEKCTE JIUJCPCTBRA.

03N LN KW~
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16. CoBpemeHHbIe TipueMbl opMHUpOBaHUs KoMaH . HalmoHansHble 0COOEHHOCTH MOCTPOCHHUS
KOMaHJI.

17. Ctpykrypa, ypoBHU KOH(MIUKTA U (OPMBI MTOBEACHUS B KOH(IMKTHON CUTYaAIUH.

18. YnpaBieHue KOHOIUKTaMU U CTPECCAMH.

19. JIngepcTBO PyKOBOAUTENS U JINAAEPCTBO KOMITAHUH.

20. Ponp nmuaepcTBa v KyJlbTyphl B (POPMYITHMPOBAHUN CTPATETHH.

21. JIuaepcTBO U KyJIbTypa B IPOLIECCE CIUSHUS  PUOOPETCHUS OpraHU3aIIHH.

22. Ponb 1MepCTBa U KyJIBTYPbl B COBMECTHBIX IPEIIPUATHAX U CTPATETUYECKUX aJIbsHCAX.

Test

1. Select one of the ways to manage conflicts:
a) explaining the requirements for work;

b) solving the problem;

c¢) confrontation;

d) inciting an incident;

e) activating conflict generators.

2. What does the conflict consist of?

a) conflict situation and incident;

b) conflict personality and conflict situation;
c) incident and conflict personality;

d) totality of sources of conflict;

€) opposing parties.

3. Avoidance is the best way to manage conflict:
a) no;

b) yes;

c) yes, only for managers;

d) yes, for lower-level managers;

e) yes, for senior managers.

4. What are the names of conflict management methods, which consist in the ability to properly
organize your own behavior, express your point of view, without causing a defensive reaction on the
part of the other person?

a) structural;

b) interpersonal;

c) intrapersonal;

d) organizational;

€) provocative.

5. What are the names of conflict management methods that involve clarifying work requirements,
using coordination and integration mechanisms, setting enterprise-wide integrated goals, and using a
reward system?

a) structural;

b) interpersonal;

c) intrapersonal;

d) organizational;

¢) contractual.



19

6. What are the two independent parameters that form the basis for classifying a person's behavior in a
conflict situation according to K.Thomas and A. Kilmenn?

a) the ability to avoid conflict, the tendency to compromise;

b) the degree of realization of one's own interests, the level of cooperativeness;

c) the level of conflict, the level of tolerance;

d) selfishness and altruism;

e) avoidance and avoidance.

7. What are the three types of mediation that distinguish conflict resolution? a) interpersonal,
organizational, structural;

b) negotiation, compromise, arbitration;

c¢) formal, informal, public;

d) intra-organizational, inter-organizational, extra-organizational;

e) vertical, horizontal, structural.

8. What are the three levels of conflicts identified by S. Handy

: a) intrapersonal, interpersonal, group; b) open, hidden, potential;
c) dispute, competition, conflict;

d) structural, personal, hidden;

e) large-scale, local, external.

9. What can be the consequences of a conflict in the organization?
a) negative;

b) positive;

c) there may be both negative and positive consequences;

d) neutral; e

) forward-looking.

10. What are the names of methods used to resolve organizational conflicts?
a) intrapersonal;

b) structural;

¢) interpersonal;

d) negotiations;

€) aggressive responses.

11. What is the main element of the coordination mechanism for conflict management?
a) chain of commands;

b) explanation of work requirements;

c¢) reward system;

d) decision tree;

e)Blanche grid.

12. Who owns the idea that if the rules of scientific management are followed, conflicts should not
arise in the organization?

a) Socrates;

b) Heraclitus;

c) F.Taylor;

d) G. Simmel;

e) P. Draker.
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13. A conflict in the organization should be considered:

a) as evidence of the organization's ill-being;

b) as a phenomenon that can both destroy the organization and contribute to its development;
c) as proof of the weakness of management;

d) as a positive phenomenon;

e) as an undesirable phenomenon.

14. Who among the scientists considered conflicts as an inevitable phenomenon in public life, resulting
from the properties of human nature and the inherent instinct of aggressiveness in the individual?

a) Plato;

b) Heraclitus;

¢) G. Simmel;

d) F. Taylor;

e) E. Mayo.

15. At what stage of complaint resolution does the manager check the facts collected by the employee?
a) at the research stage;

b) consideration;

¢) summing up results;

d) remuneration for timely information;

e) familiarization with the content of the complaint.

16. What criteria can be used to classify organizational conflicts?
1 - by the method of solution;

2 - by the nature of occurrence;

3 - by the direction of impact; 4

- by the degree of severity;5

— by the number of participants;6

-by scale.
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9
, 6;

9

-
“

[ IV, I R SO

5

2
2
, 4
3
2

-

5

3
3
53
4
4

(@)

NSNS
—_ N DN = =

o,
=

5

“

5

(¢
~

9 b 9

Report topics

. Leadership and strategy: formulation, development, implementation.

. Leadership at various stages of the organization's life cycle.

. Leadership at the organization creation stage.

. Leadership at the midlife stage of the organization.

. Leadership in mature and potentially decaying organizations.

. Leadership and culture in the process of mergers and acquisitions of organizations.
. The role of leadership and culture in joint ventures and strategic alliances.
. Learning leaders.

9. Executive leadership and company leadership.

10. Main criteria for company leadership and types of leading companies.
11. Leadership and continuity issues.

12. Leadership in the global world.

13. Leadership substitutes and their development in the organization.

01NN AW —



21

14. Transformational transformative leadership.

15. Manager's self-awareness and the path to leadership
16. Situational leadership.

17. Shared leadership.

18. Latent leadership.

19. A variety of leadership styles.

20. Effective leadership.

Essay topics

. Leadership — a new fashion or a revolution in management?

. What do leaders do and don't do?

. What do managers do and what do leaders do?

. When is charismatic leadership effective?

. Leaders and competencies?

. Was Ostap Bender an effective leader?

. Leaders and leadership styles: is diversity a strength?

. What should future international leaders know and learn?

9. Does your organization train leaders?

10. What should be the program of independent leadership development?

11. What mainly determines the choice of leadership style?

12. How do leadership and team maturity compare?

13. What influence strategies does the leader use? Their advantages and limitations.
14. What enables established leaders to effectively nurture new leaders?

15. What changes should you make after studying this course to your ideas about
leadership skills that you used to rely on?

03N N KW

Questions for test papers

. Leadership and employee behavior in an international travel company.

. Behavior of an individual in an international travel company.

. Motivation in an international travel company

. Models of decision-making in an international travel company.

. Groups and teams in an international travel company.

. Manage cross-cultural teams.

. Leadership crisis in an international travel company.

. Development of professional skills of a manager in international business.
. Stress in different cultures. Stress management.

. Effectiveness of cross-cultural communication and leadership skills.

. Characteristics of national leadership styles.

. Western and eastern variants of power organization and leadership specifics.
. Differences in perceptions of status and leadership.

. Factors influencing the effectiveness of leadership in different cultures.

. Specifics of leadership in the United States.

. Specifics of leadership in the Scandinavian countries.

. National characteristics of leadership in Japan.

. Leadership in French.

. Leadership in Russia.

. Leadership in China.
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Questions for the test
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. Significance of the leadership problem.

. Manager and leader: basic differences.

. Globalization and leadership. Choosing a new leader.

. Leadership and employee behavior in an international company.

. Defining leadership and its role in modern management.

. Theories of leadership characteristics.

. Theories of personal behavior.

. Situational leadership theories.

9. Modern leadership theories.

10. Effective leadership.

11. National leadership models.

12. Factors influencing the effectiveness of leadership in different cultures.
13. Leadership training.

14. Develop interpersonal communication and negotiation skills in the following areas:
management.

15. Technique of making managerial decisions in the context of leadership.
16. Modern methods of forming teams. National construction features

teams.

17. Structure, levels of conflict, and forms of behavior in a conflict situation.
18. Conflict and stress management.

19. Executive leadership and company leadership.

20. The role of leadership and culture in strategy formulation.

21. Leadership and culture in the process of mergers and acquisitions of organizations.
22. The role of leadership and culture in joint ventures and strategic alliances.
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6. YueOHo-MeTOAUYecKOe U MHPOPMAIHOHHOE o0ecriedeHne TN CIUTITUHbI
6.1 Cnucoxk HCTOYHHUKOB M JINTEPATYPbI

Obligatory Sources
UNESCO World Heritage Centre - Pexxum nocrtyna: https://whe.unesco.org/
United Nations Educational, Scientific and Cultural Organization (UNESCO) - Pexum
nocryna: https://en.unesco.org/
World Tourism Organization - Pexum goctyna: https:// www.unwto.org
https://www.untourism.int/ BcemupHass TypuCTCKas oOpraHuzanus — O(UUIUAIbHBIA CalT
DNEeKTPOHHBIN pecypc
https://e-cis.info/cooperation/3010/ UnTepuet — nopran ctpad CHI'. Typusm

Additional Sources
https://www.brics-travel.com/ IlepBbIil MeXIyHapOAHBII omepaTop 00pa3oBaTEIBLHOTO M JIEIOBOTO
TypusMma Ha npoctpanctBe bBPUKC — opunmanbHblil caldT. DIEeKTpOHHBIH pecype

Obligatory Literature

1. Ao6pamosa, I1. B. MeTtonuka coxpaHeHUs U aKTyalIu3aui 00BEKTOB KyJIbTYPHOT'O HACTCIHS :
yueOHoe mocobue anst By3oB / II. B. AbpamoBa. — 2-e u3zn. — Mocksa : M3parenscTBo
FOpaiit, 2025. — 85 ¢. — (Bwicmee obpazoBanue). — ISBN 978-5-534-17579-0. — Teker :
anekTpoHHbI  //  OOpaszoBarenpHas  miatdpopma  FOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/533355

2. Aunecunckas, T. B. Project management: theory and methodology : yue6noe nmocobue / T. B.
Anecunckasi, K. B. Jlpokuna ; IOxubiii ¢enepanbublii yHuBepcuter. - Pocros-Ha-/loHy ;



https://whc.unesco.org/
https://en.unesco.org/
https://www.unwto.org
https://www.untourism.int/
https://e-cis.info/cooperation/3010/
https://www.brics-travel.com/
https://urait.ru/bcode/533355
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Taranpor : U3garensctBo FOxHoro denepansuoro yuusepcureta, 2024. - 117 c. - ISBN 978-
5-9275-4638-1. - Texkct: anextponasid. - URL: https://znanium.ru/catalog/product/2172872
(mata obpamenus: 17.01.2026).

. I'mazkoB, B. H. MeTonbl HayuHBbIX HccleoBaHuN B cdepe Typu3mMa M TOCTUHUYHOTO JIenia :
yuebHuk s By30B/ B. H. I'maskoB. — Mocksa : U3narensctBo HOpaiir, 2026. — 177 ¢. —
(Beiciee  oOpazoBanue). — ISBN 978-5-534-13427-8. — Tekct : 5SIeKTPOHHBIN //
Oo6pazoBatenbHas maatdgopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/588266

. Kupbsnosa, JI. I'. MapkeTunr u OpeHIUHT TYPUCTCKHX JECTUHAIMi : yueOHOoe mocolue Juist
By30B / JI. I'. KuppsinoBa. — Mocksa : M3narensctBo Opaiit, 2025. — 231 c. — (Beicuiee
obpazoBanue). — [ISBN 978-5-534-20083-6. — Tekct : anexktpoHHbld // OOpa3oBaTeabHas
iatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/557540

. Paccoxuna, T. B. MeHeXKMEHT TypUCTCKUX JECTHHALUHN : y4€OHUK U MPAKTUKYM ISl BY30B /
T. B. Paccoxuna. — 3-e uzn., nepepad. u gon. — Mocksa : UznatensctBo FOpaidit, 2026. —
217 c. — (Boicmiee obpaszoBanue). — ISBN 978-5-534-16585-2. — TekcT : 3neKTpOHHBIN //
O6pasoBarensHas matgopma KOpaiit [caiiT]. — URL: https://urait.ru/bcode/585490

Additional Literature

. Abpamosa, I1. B. My3seiiHble KyJabTypHO-0Opa3oBaTelibHbIE MpPOrpamMMbl B cepe Typusma :
yuyebHOoe mocoOue Ui CTyIEHTOB MarucTparypbl MO HampaBieHHIO HoArotoBku 51.04.04
«My3eosioruss U OxpaHa OOBEKTOB KyJIbTYpPHOTO W TPUPOJHOTO HACIEIus», Mpoduib
noAroToBKU «IIpoeKTHO-MHHOBAIIMOHHAS I€ATEILHOCTh B cpepe KyJIbTypHO-TI03HABATEILHOTO
typusma» / [1. B. AGpamoBa ; Kemepos. roc. ua-t kynstypsl. - Kemeposo : KemI'UK, 2023. -
172 c¢. - ISBN 978-5-8154-0683-4. - Texcr : oanekrponnsii. - URL:
https://znanium.ru/catalog/product/2155445 (nara ob6pamenus: 17.03.2026). — Pexum gocryna:
IO TTOATIHCKE.

. Hsanos, A. H. OxpaHseMble NpUPOJHBbIE TeppUTOpUH : yueOHUK Juisi By30B/ A. H. iBaHOB,
B. Il. YmxoBa. — 3-e wu3g., uchnp. u gon. — Mocksa : M3parenscrBo IOpaiit, 2026. —
185 c. — (Bwicmiee obpazoBanue). — ISBN 978-5-534-07404-8. — TekcT : 31eKTpOHHBIN //
O6pasoBarensHas maTgopma FOpaiit [caiiT]. — URL: https://urait.ru/bcode/585566

. Kynemsun, A. M. Oxpana namsatHukoB B Poccuu. Teopusi, uctopusi, METOAMKA : YUEOHUK JUIS
By30B / A. M. Kynem3un. — Mocksa : U3ngarensctBo FOpaiit, 2026. — 250 c¢. — (Bricmiee
obpazoBanue). — ISBN 978-5-534-14596-0. — Tekct : anexTpoHHbi // OOpa3oBaTenbHas
iatgdopma Opaiit [caiit]. — URL: https://urait.ru/bcode/588838

. Opranu3anMoHHO-NIpaBOBblE (OPMBI OXpaHbl KYyJbTYpPHOTO Haclequsi B 3apyOexHbIX
rocyJapcTBax : Hay4yHo-npakTuueckoe nocooue / A.H. Ilumunenko, H.b. Kpsicenkosa, H.1O.
Tpemerenkona [u ap.] ; otB. pea. A.H. Ilununenko. — Mocksa : IHCTUTYT 3aKOHOJATENbCTBA
U CpaBHUTENbHOTO npaBoBeAeHus npu lIpaButensctBe Poccuiickoit @enepanuu : UHOPA-M,
2025. — 198 c¢. — DOI 10.12737/2192879. - ISBN 978-5-16-020774-2. - TekcT :
anektpoHHbli. - URL: https://znanium.ru/catalog/product/2192879 (mara oO6pamieHus:
17.03.2026). — Pexxum goctyma: 1o moJIrcKe.

. Pymanyesa, E.E. VlHBecTMIIMOHHBIA aHanu3: ydeOHuUK ans By3oB/ E. E. Pymsnuesa. —
Mockga : M3narensctBo IOpaiit, 2026. — 281 ¢. — (Bsicmee oopazoBanue). — ISBN 978-5-
534-10389-2. — Texkcr : anekTpoHHbIN // OOpa3oBarenbHas mnatdopma HOpaiT [caift]. —
URL: https://urait.ru/bcode/584792

Cywunckasn, M. JI. KynbTypHbIi Typu3M : yueOHuK a1 By30B / M. JI. CymmuHCcKas,
E. O. BaneeBa. — 3-e u3., ucnp. u nomn. — Mocksa : U3gatensctBo Opaiit, 2026. —
149 c¢. — (Bsicmee oopazoBanue). — ISBN 978-5-534-19736-5. — TekcT : 90eKTPOHHBIIA //

Oo6pazoBatenbHas miargopma FOpaiir [caiir]. — URL: https://urait.ru/bcode/584898

. Cross-cultural interaction vs geopolitical culture : monograph / I.S. Voznesensky, M.N.
Vrazhnova, T.A. Mironova, L.O. Ternovaya. — Moscow : INFRA-M, 2023. — 205 p. —
(Scientific Idea). - ISBN 978-5-16-019008-2. - Tekct : osnektponHsii. - URL:



https://znanium.ru/catalog/product/2172872
https://urait.ru/bcode/588266
https://urait.ru/bcode/557540
https://urait.ru/bcode/585490
https://urait.ru/bcode/585566
https://urait.ru/bcode/584792
https://urait.ru/bcode/584898
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https://znanium.ru/catalog/product/2082733 (nata obpamenus: 17.03.2026). — Pexxum nocryna:
10 TIO/IITUCKE.

6.2 List of resources of the information and telecommunications network "Internet", necessary
for preparing for the State exam
Statista: Travel, Tourism & Hospitality - Pexum JIOCTyTa:
https://www.statista.com/markets/420/travel-tourism-hospitality/
Travindy: Sustainability consulting, training and certification for the travel and tourism
industry - Pexxum gocryna: https://travindy.org/
JlemapTaMeHT MO0 SKOHOMMYECKHM U COLMAJIbHBIM BOIPOCAaM. Y CTOWYMBOE pa3BuTHE — Pexxum
noctyna: https://sdgs.un.org/ru/goals
Enunoe okHO noctyna k 00pa3oBaTesibHBIM pecypcam. — Pexum goctyna: http:/window.edu.ru
NudopmanmonHo-npaBoBasi cucrema «l'apant» [DIeKTpOHHBIA pecypc|. — DIEKTPOH. JaH. —
M. — Pexxum nocrymna: www.garant.ru
OtxkpsiThie faHHbIe PocTypusma - Pexxum noctyna: https://opendata.tourism.gov.ru
[Tnardpopma eLIBRARY.RU — Pexum goctyna: https://www.elibrary.ru
[Topran Welcome Times - Pexxum noctymna: https://welcometimes.ru/
Poccuiickuii coro3 Typunayctpuu - Pexum nocrtyna: https://rostourunion.ru/
CnpaBounas mpaBoBas cucteMa «Koncynbrantllimtocy [DnekTpoHHBIN pecypce]. — DIEKTpOH.
naH. — M. — Pexxum gocryma: http://www.consultant.ru
®enepanbHas C1yx0a rocy1apcTBEHHON CTaTUCTUKH - Pexum noctyna: https:/rosstat.gov.ru/
DJEeKTpOHHO — OMOIMOTeUHas cucreMa «3HaHUYM» [DIeKTpoHHBINA pecypc], Pexum goctyna:
http://znanium.com
OneKTpoHHO — OubnaMoTeyHas cucreMa usfa-Ba «Jlanp» [DnekTpoHHBIH pecypc], Pexum
noctyna: https://e.lanbook.com/
DnexTpoHHO — GubnMoTeuHas cuctema usg-Ba «FOPAUT» [Dnextpommsiii pecypc], Pexum
noctyma: https://urait.ru/
OnekTpoHHO — Oubnuoreunas cucremMa PITY [Onekrponnsiit pecypc], Pexum poctyna:
http://elib.lib.rsuh.ru/
Opunuueckoe arenrctBo «Ilepcona rpara» - Pexxum nocrtyna: https://persona-grata.ru/
HarmonanwsHas anmektponHas 6udmmoreka (HOb) www.rusneb.ru
ELibrary.ru Hay4nas snexktponHas 6ubianoreka www.elibrary.ru
OnexrponHas oubnmmoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Taylor and Francis
JSTOR

6.3. IIpodeccnonanbubie 0a3bl JAHHBIX M1 HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMBI

Joctyn k npodeccroHanbHbIM 06a3aM naHHBIX: https:/liber.rsuh.ru/ru/bases
WudopmanroHHbIe CITPAaBOYHBIE CUCTEMBI:

1.  Koncynsrant Ilnroc

2. Tapanr

7. MaTepuaJIbHO-TeXHUYECKOe o0ecnevyeHne TUCHUIINHBI

Hus  obecrnieueHuss  TUCHUIUIMHBI ~ HWCIOJB3YeTCSl  MaTepualbHO-TEXHUYECKas  Oasa
00pa30BaTEeNIbHOTO YUPEXKJIEHUS: y4eOHbIe ayIUTOPHH, OCHAIIEHHBIE KOMIBIOTEPOM U MPOEKTOPOM
JUTSL IEMOHCTPAIH YIeOHBIX MaTePUAIIOB.


https://www.statista.com/markets/420/travel-tourism-hospitality/
https://travindy.org/
https://sdgs.un.org/ru/goals
http://window.edu.ru
http://www.garant.ru
https://opendata.tourism.gov.ru
https://www.elibrary.ru
https://welcometimes.ru/
https://rostourunion.ru/
http://www.consultant.ru
https://rosstat.gov.ru/
http://znanium.com
https://e.lanbook.com/
https://urait.ru/
http://elib.lib.rsuh.ru/
https://persona-grata.ru/
http://www.rusneb.ru
http://www.elibrary.ru
http://www.grebennikon.ru
https://liber.rsuh.ru/ru/bases
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CocraB nmporpaMMHOT0 00ECTICUCHHS:
1. Windows
2. Microsoft Office

[TpodeccrnonanpHBIC TOTHOTEKCTOBBIC 0a3bl JAHHBIX:

HarmonanwsHas snexktponHas 6ubnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snexktponnas 6ubamnoreka www.elibrary.ru
OnexTponHas 6ubnmoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

XN RN =

WNupopmaninoHHble CLIPaBOYHBIE CUCTEMBI:
3. Koncynsranr ITnroc
4. Tapanr

8. O6ecneuenue 00pa3oBaTeIbLHOIO MpoLECca sl JUI ¢ OTPAHNYEHHBIMH BO3MOKHOCTAMU
310POBbSI U HHBAJIN/I0B

B xonme peamuzanuy JUCHHMIUIMHBI HCIOJB3YIOTCS CIEAYIOLIUE JAOMOJHUTEIBHBIE METOIbI
00y4eHUs, TEKYIIEro KOHTPOJII YCIIEBAEMOCTH M TMPOMEXKYTOYHOW aTTecTaluu OOyJarolIuxcs B
3aBHCHMOCTH OT UX WHAUBHUAYAIbHBIX OCOOEHHOCTEH:

® I CJICMHBIX U CJ'Ia6OBI/II[$[HII/IXI JICKOIUN O(i)OpMHfIIOTC?[ B BHUAC DBJICKTPOHHOT'O IOOKYMCHTA,
JIOCTYITHOTO C TIOMOIIbI0 KOMIBIOTEPA CO CHENHMATU3UPOBAHHBIM MPOTPAMMHBIM 00eCIIeYeHHEM;
MUCbMCHHBIC 3aJlaHUs BBINIOJIHAIOTCA Ha KOMIIBIOTEPE CO CIHCHHAIM3UPOBAHHBIM IIPOrpaMMHBIM
obOecrieyeHreM WM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM; OOECTEeUMBaeTCs WHIUBUIYaIbHOE
paBHOMepHOe ocBemieHue He MeHee 300 JIOKC; Il BBIMOJTHEHUS 3aJaHUs MpU HEOOXOJAMMOCTU
MPEIOCTABIIACTCS YBEJIMUMBAIOIIEE YCTPONCTBO, BO3MOXKHO TaKXKE HCIOJIb30BaHUE COOCTBEHHBIX
YBEJIIMYUBAIONINX YCTPOUCTB; MUCHMEHHBIC 3a/IaHHsI O()OPMIISIFOTCS YBEIIMYCHHBIM MIPU(TOM; SK3aMeH
1 324€T MPOBOJATCS B YCTHOM (hOpME MITH BBITIOHSIOTCS B MMCEMEHHOM (popMe Ha KOMIBIOTEPE.

® I TNIyXux " cna6ocn51mamnx: JICKOUHN O(bOpMJ'I?[IOTCSI B BHUAC JSJICKTPOHHOI'O AOKYMCHTA,
au00  TPENOCTAaBJISAETCS  3BYKOYCWIMBAIONIAS — ammapaTypa WHIWBUAYAJIBHOTO  TOJb30BAHUS;
MIMCbMEHHBIE 3aJaHUSl BBINOJHSIOTCS Ha KOMIIBIOTEPE B NHCBMEHHON (opMme; 3K3aMeH U 3a4éT
MPOBOJISATCS B MUCHMEHHOM (hOpMe Ha KOMITBIOTEPE; BO3MOXKHO NIPOBEICHUE B (DOpME TECTUPOBAHUSI.

® IJIA JIUIl C HAapyHICHUAMU OIIOPHO-ABUTAaTCIIBHOTO almapara: JCKIHUN O(bOpMJ'I?IIOTCH B BUIC
QJIEKTPOHHOTO JIOKYMEHTA, JOCTYIIHOTO C TIOMOIIBI0 KOMIIBIOTEpA CO CIEHUAIU3UPOBAHHBIM
porpaMMHbBIM O6CCHC‘-I€HI/I€M; IINCBMCHHBIC 3alaHus BBITIOJIHAKOTCS Ha  KOMIIBIOTCPC CcO
CTCIUAIM3UPOBAHHBIM MPOTrPAMMHBIM 00ECIICUEHUEM; DK3aMeH U 3a4€T MPOBOJATCS B YCTHOH (hopme
WJIU BBITIOJTHSIOTCS B TUCbMEHHOU (DOpME Ha KOMITBIOTEPE.

[Tpu1 HEOOXOIUMOCTH MPETyCMATPUBACTCS YBEIMUCHUE BPEMEHH IS TOJITOTOBKH OTBETA.

[Tporienypa mpoBeneHUS MPOMEKYTOYHOM aTTECTAIMH Ui O0yYaroIIUXCsS yCTaHABJIMBACTCS C
y4€TOM WX MHIMBHIYaJTbHBIX NICHXO(H3HuecKux ocoOeHHOCTeH. [IpoMexyTouHast aTTecTaus MOXKET
MIPOBOAMTHCS B HECKOJIBKO JTAIOB.

[Ipu mnpoBeneHUHM NPOIEIYpPhl OLCHUBAHHS PE3YJIbTaTOB OOYUYEHHs MPEIyCMaTPUBACTCS
HCIIOJIb30BAHNUEC TCXHUYCCKUX CPCACTB, HCO6XOI[I/IMI>IX B CBiA3M C MHAWBUAYAJIbHBIMHA OCO6€HHOCT$IMI/I
oOyyarommxcsi. ODTH CpEICTBAa MOTYT OBITh TIPEJIOCTABICHBI YHUBEPCHTETOM, WJIA MOTYT
HCTIOJIB30BATHCS COOCTBEHHBIE TEXHHUYECKHE CPEICTBA.

[TpoBenenue mporeaypbl OLICHUBAHHS PE3YJIbTATOB OOYUYCHHUS JIOMYCKAETCSl C MCIOJIb30BAaHHEM
JUCTAHIIMOHHBIX 00PAa30BATEIHLHBIX TEXHOJIOTHH.
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ObecneunBaeTcs AOCTYN K HH(GOpPMAIMOHHBIM U OubinmorpaduyeckuM pecypcam B CETH
WuTepHeT Ut Kaka0ro odydaronierocs B popMax, alalTHPOBAHHBIX K OTPAHUYCHUSM UX 3I0POBbS U
BOCTIPUATHS HHPOPMALIUH:

® I CIembIX W ClIa0OBUASIIMX: B IMe4yaTHOM (opme YBETUYEeHHbIM IpudToMm, B (opme
AJIEKTPOHHOT'O JIOKyMEHTa, B (hopMme ayanodaiina.

® 17151 TIIYXHMX U CIa00CTBIIANIuX: B Ie9aTHon (popme, B hopMe dJIEKTPOHHOTO JTOKYMEHTA.

® U1 00yYalOMIMXCs ¢ HApYIIEHUSIMH OTMIOPHO-BUTATEILHOTO almnapaTa: B ne4atHoi ¢opme, B
dbopme 2IEeKTPOHHOTO TOKYMEHTa, B (popme aynuodaiina.

VY4eOHble ayIUTOpUU A BCEX BHUJOB KOHTAKTHOM M CaMOCTOSITENIBHOM paboThl, HayyHas
OubsimoTeka M UHBIE TNOMELIEHHUsS i OOY4YEeHHs OCHAIEHBl CIEHUaTbHBIM O0OpPYAOBAaHHEM U
y4eOHBIMU MECTaMH C TEXHUYECKUMHU CPEJICTBAMU O0yUEHUSI:

® IS CHENbIX U CIa0OBUIAIINX: YCTPOWCTBOM Ul CKaHUPOBAHMS U YTEHUs ¢ Kamepoil SARA
CE; nucnineem bpaiing PAC Mate 20; npuntepom bpaitng EmBraille ViewPlus;

® I TIIyXUX M ClHa0OCTBIIIANIMX: aBTOMATH3HMPOBAHHBIM pabOYUM MECTOM Ul JIIOJeH C
HapyLIEHUEM CiIyXa U cIa0O0CIbIIIalX; aKyCTHUECKUM YCUIIUTENb U KOJIOHKH;

® 111 OOy4YaroUMXCs C HapyLICHUSMH OINOPHO-JABUraTeIbHOIO ammnapara: IepeaABHKHBIMHU,
perynupyeMbpiMu 3proHoMuueckumu maptamMmu CHU-1; KOMOBIOTEpHON TEXHHUKOW CO CHEIHAIbHBIM
IPOrPaMMHBIM 00€CIIEUCHHEM.

9. MeToan4yecKkne MaTepHaJIbl

9.1 Ilianbl ceMMHAPCKUX/ PAKTHYECKUX/ 1a00pPaTOPHBIX 3aHATHI

Tema 1. Konuenuuu imuaepcrsa
Bompocs! 11t 06cyxaeHus:

3HAYMMOCTh MPOOJIEMBI JINICPCTBA.

Menemxkep u muaep: 6a30BbIe OTIHYUS.

['moGanu3anust u auaepcTBo. Beibop HOBOro nuaepa.

JlunepcTBO U MOBeicHHE PAOOTHUKOB B MEXK/TyHAPOIHOW KOMIAHUH.

el S

Crnucoxk nureparypsl:
barnacapsu, B. O. Jlunepctso : yueOnuk / B.O. barnacapsita. — Mocksa : UH®PA-M, 2022.
— 339 c. — (Bwicmiee obpazoBanue: bakanaspuat). — DOI 10.12737/1086964. - ISBN 978-5-
16-016204-1. - Tekcr : anektponnbii. - URL: https://znanium.com/catalog/product/1844035
(mara oopamenus: 10.05.2022). — Pesxxum ocTymna: mno noamnucke.

Tema 2. [Ipodeccronanism 1 TUYHBIC KauecTBa JUIepa
Bompocs! 11t 06cyxaeHus:

Omnpenenenne IMASPCTBA U €TO POJIh B COBPEMEHHOM MEHEIKMEHTE.

Teopun xapakTepHBIX OCOOCHHOCTEH JTUIEPCTBA.

Teopuu THIHOCTHOTO MTOBEIACHHUS.

CutyaloHHBIE TEOPUH JIUJEPCTBA.

CoBpeMEHHBIE TCOPHH JTHICPCTRA.

D¢ dexTuBHOE TUAESPCTBO.

HarmonansHbIe MOJICTH JIUICPCTBA.

dakTtophl, BO3ACHCTBYIONUE HA 3(PPEKTUBHOCTD JIHICPCTBA B PA3IMYHBIX KYJIbTypax.

NN R WD =

CHnucok JIuTeparypsl:
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Bonbmanuk, I1. B. MeHepKMEHT B TYPUCTCKUX OpraHu3anusx : yuebnoe nocooue / I1.B.
Bbonsmanuk. — Mocka : UHOPA-M, 2022. — 193 ¢. — (Bricmiee o6pa3oBanue:
bakanaspuat). — DOI 10.12737/textbook 5a97eb45e68fc2.10836291. - ISBN 978-5-16-
013170-2. - Tekct : anexktponHsbIit. - URL: https://znanium.com/catalog/product/1855503 (nmata
obpamenus: 10.05.2022). — PesxuMm gocTyma: 1o morcKe.

Tewma 3. HCcTpyMeHTapuii auaepa
Bomnpocsr qyist o6cyxnenust:

OOydJeHme TUIACPCTRY.

Pa3BuTie HAaBBIKOB MEKINYHOCTHEIX KOMMYHI/IKaI_[I/II/IVI/I HAaBBIKOB BEACHUS IIEPETOBOPOB B
MEHE[KMEHTE.

TexHuKa TPUHATHUS YIIPABICHYSCKUX PEUICHUH B KOHTEKCTE JIMICPCTBA.

CoBpeMeHHbIe TprueMbl (GopMEpoBaHkst KoMaHa1. HalmoHambHbIe 0COOCHHOCTH MMOCTPOCHHUS
KOMaH/I.

CtpykTypa, ypoBHU KOHPIUKTA U GOPMBI MOBEICHHS B KOH(PIUKTHOM CUTyalnH.
YrpasieHrue KOHQIUKTaMH U CTPECCAMHU.

Cnucok urepaTyphl:
bakupoga, I'.X. [Icuxonorust 3¢(eKTHBHOTO CTPATErMYECKOT0 YIIPaBJICHUS IEPCOHANIOM: yueo.
nocoOue JUIst CTyJICHTOB BY30B, 00yJaronuxcs 1o cnennanbHocTsaM «llcuxomorusy,
«MeHeKMEHT OpraHu3aiumny, « YpasiaeHue nepconanom» / I.X. bakuposa. — M. :
IOHUTU-AAHA, 2017. - 591 c. - (Cepus «Magister»). - ISBN 978-5-238-01437-1. - Teker :
anexTpoHHbId. - URL: https://znanium.com/catalog/product/1028567 (nata obparieHus:
10.05.2022). — PesxuM gocTtymna: 1o MOAIHUCKE.

Tema 4. KomangoGpa3zoBaHue Kak KitoueBas 3ajaqa JUIepPOB-PyKOBOAUTEIICH
Bompocsr mist 06cyxaeHus:

JlunmepcTBO PYKOBOIUTENS M JIMIEPCTBO KOMIIAHHH.

Ponb nmuaepcTBa u KyabTypsl B QOPMYJIHPOBAHUM CTPATETUU.

JIuaepcTBO U KyJIbTypa B MPOLIECCE CIUSHUS H IPUOOPETCHUS OpraHU3aIINH.

Ponpb nunepcTBa v KyJabTypbl B COBMECTHBIX NMIPEANPUATHAX U CTPATETMUECKUX AJIbSIHCAX.

CHucoK JIuTeparypsl:

® VnpapieHue NepCOHAIOM U UHTEIIEKTYalbHBIMU pecypcamu B Poccun, 2019, Ne 2
(41). - Tekcer : anekrponnbIi. - URL: https://znanium.com/catalog/product/1012198
(mara o6pamenus: 10.05.2022)

e Eptuxos, O. B. Pa3Butue nuaepckoro nmoreHImana pykoBoautens : monorpadus / O.B.
EBTuxoB. — Mocksa : UH®PA-M, 2022. — 198 c. — (Hayunast mMbIcib). —
www.dx.doi.org/10.12737/3676. - ISBN 978-5-16-009811-1. - TekcT : 37€KTPOHHBIH. -
URL: https://znanium.com/catalog/product/1852200 (nata obpamenus: 10.05.2022). —
Pexxnm noctymna: mo noanucke.

Tema 5. PaboTa nuaepa 1o BHISIBJICHHUIO M YCTPAHEHUIO JCBUAIIMIA B MOBEACHUH COTPYIHUKOB
Bomnpocsr qyst o6cyxnenust:

1.Buapl 1eBUAHTHOTO MOBEJICHUS B OPTaHU3alluU

2.CriocoObI BIUSHUS HA JEBUAHTHOE TIOBEJACHUE COTPYTHUKOB

3.Mecto nuaepa B JI€BUAHTHOU Cpejie

Crnucok nuTeparypsl:
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® Pa3paboTka M MpaKTHKa BHEJAPEHUS CTPATEIMYECKUX YIPABICHUECKUX MPOSKTHBIX PEIICHUN
0 Pa3BUTHIO TOCTHHUYHOTO M TYPUCTCKOTO OM3Heca: MaTepraibl MexXTyHapOaHOH HaydHO-
npakTudyeckoit konpepenuun 27 cenraopsa 2019 r. / nmox pex. E. E. Konosanosoii. - Mockaa :
Pycaiinc, 2019. - 526 c. - ISBN 978-5-4365-4552-3. - Tekcr : anektpoHnHsbIi. - URL:
https://znanium.com/catalog/product/1861562 (nara o6pamenus: 10.05.2022)

e (CTpaTeruu U COBPEMEHHBIEC TPEHBI PA3BUTHS MPEANPUATHN TYPUCTCKOTO U TOCTUHHYHOTO
6usneca - 2021: marepuans IV Beepoccuiickoil HayuyHO-TIpakTHUeCKO# KoHpepeHmn 23
anpens 2021 r. / mox pen. E. E. Konosanosoii. - Mocksa : PI'YTuC, 2021. - 275 c. - Tekcr :
anekTpoHHbIN. - URL: https://znanium.com/catalog/product/1861571 (nara obparuenusi:
10.05.2022)

® (CTpaTeruu U COBPEMEHHBIE TPEHAbI PA3BUTHUS MPEANPUATUI TYPUCTCKOTO U TOCTUHUYHOTO
ousHeca - 2020: maTepuansl Beepoccuiickoit HayqHO-IIpakTHUECKO KoHpepeHuu 24 anpenst
2020 r. / mon pen. E. E. KonoBanosoii. - Mocksa : Pycaiiuc, 2020. - 318 c. - ISBN 978-5-4365-
6532-3. - Tekcrt : anexktpoHHbIA. - URL: https://znanium.com/catalog/product/1861567 (nata
obpamenus: 10.05.2022)

9.2 MeTtoanueckue peKOMeHAAIUM MO NMOAr0TOBKE MUCbMEHHbIX PadoT
TpeboBanms K HAMMMCAHUIO TOKJIAaa

Jlokiax — 3T0 KpaTKoe M3JI0KEHUE B TIMCEMEHHOM BHUJE COICPKAHMS M PE3yJIbTAaTOB WHINBUIYTbHOM
y4eOHO-HMCCIIEI0BATENbCKON AEATENbHOCTH, UMEET PETIaMEHTHUPOBAHHYIO CTPYKTYPY, COJAEpKaHUE U
odopmiienue. Ero 3amauamu sBIISIFOTCS:

1. ®dopmupoBaHME€ YMEHHMI CaMOCTOATEIbHOW pabOThl C HUCTOYHUKAMHU JIUTEPATyphbl, HX
CUCTEeMaTH3allHs;

2.Pa3BuTHE HaBBIKOB JIOTMYECKOTO MBILUICHUS;

3.YrayGieHue TeoOpeTUIeCKUX 3HaHUM 10 TTPOOIeMe UCCIIeIOBAHUS.

TekcT nokana JOJKEH COJepKaTh apryMEHTHPOBAHHOE W3JIOKEHHE OIpeesieHHON TeMbl. Jlokman
JOJDKEH OBITH CTPYKTYpHUpPOBaH (TI0 TJIaBaM, pasjenam, naparpadam) U BKIIOYATh pa3ieiibl: BBEICHHE,
OCHOBHAsl 4acCTh, 3aKJIOYEHHUE, CIHCOK MCIOJIb3yeMbIX MCTOYHHMKOB. B 3aBHCHMOCTH OT TeMaTUKU
JOKJIaJIa K HEMY MOTYT OBITh O(OpPMIICHBI MPHJIOKEHHS, COJIEpKAIIue JOKYMEHTBI, WILTIOCTPAIHH,
TaOJIUIIBI, CXEMBI U T. 1.

[Tpu ouieHKe TOKITaaa UCTIONB3YIOTCS CIEAYIONINE KPUTCPHH:

1.HoBu3Ha pedeprpoBaHHOTO TEKCTA: — aKTYaTbHOCTh MTPOOJIEMBI U TEMBI,

— HOBHM3HA M CaMOCTOSITENIFHOCTh B IOCTAHOBKE MPOOIEMBI, B (OPMYIHPOBAHUU HOBOTO aCIIEKTa
BBIOpAHHOM I aHAIH3a MPOOIEMBL;

2.CteneHb pacKpbITUS CYLTHOCTH MPOOJIEMBbl: — COOTBETCTBUE IUIaHA TEME JIOKIaa;

— COOTBETCTBHUE COJEPKAaHUS TEME U TUTaHy JOKIA/a;

— TOJHOTAa M TIyOMHA PACKPBITHS OCHOBHBIX HMOHSATHH MPOOJIEMBI; — 00OCHOBAHHOCTH CIIOCOOOB U
METOJIOB pabOThI C MaTEPHUAIIOM;

— yMeHue paboTath C TUTEPaTypOi, CACTEMaTH3UPOBATh U CTPYKTYpHUPOBATh MaTepUAL;

— yMeHue 00001IaTh, COMOCTABIATH Pa3jHyYHbIE TOYKH 3pPEHHUS IO paccMaTpuBaeMOMYy BOIIPOCY,
apryMEHTHPOBATh OCHOBHBIC MOJIOKEHUS U BHIBOJIBL.

3. O60cHOBaHHOCTH BBIOOPA UCTOYHUKOB:

— KpYT, HOJHOTA UCTIOIH30BAHUS JINTEPATYPHBIX UCTOYHUKOB T10 TIpOOIIeMe;

— TMpUBJIEYECHUE HOBEHIINX paboT mo mpobiieMe (KypHalIbHBIE IMyOIUKAlMU, MaTepUalIbl COOPHUKOB
HAy4YHBIX TPYAOB U T.1.).

4. Cobmronenue TpeboBaHuii K 0OPMIICHHIO:

— TpaBWIbHOE 0(POPMIICHHE CCBUIOK Ha UCTIOIB3YEMYIO JTUTEPATYpPY;

— TPaMOTHOCTb U KYJIbTYpa U3JI0KECHHUS;

— BJIAZICHUE TEPMHUHOJIOTUEH U OHATHIHBIM armapaToM IpoOIeMsl,
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colOutoieHre TpeOOBaHU K 00beMy JTOKIIA/a;
KyJbTypa oOpMIICHHUS: BbIJIEJICHNE ab3alleB.
. I'paMoTHOCTB:
—  oTcyTcTBHE Oporpapuueckux U CHHTaKCUYECKUX OMIMOOK, CTUITMCTHYECKUX MOrPEUTHOCTEH;
— OTCYTCTBHE OII€YaTOK, COKPAILIEHU CJIOB, KPOME OOIIETPUHSATHIX;
JIUTEPaTypPHBII CTUIIb.

W

TpeboBaHus K KOHTPOJILHOW paboTe

KonrtponbHas pabora mnpeactaBisieT co00i OJUH U3 BHIOB CAMOCTOATENBHOM pabOThl 00yYaromuxcs.
[To cytm — 3TO M3NOKEHHWE OTBETOB HA ONPEACICHHBIE TEOPETHYECKHUE BOIPOCHI IO Y4eOHOU
TUCITUIUIMHE, a TAaK)Ke pEelIeHHe MPaKTUYeCKHX 3anad. KOHTpOJIbHBIE MPOBOISTCS IS TOTO, YTOOBI
pa3BUTh y OOyYaIOUIMXCS CHOCOOHOCTH K aHaIW3y HAyYHOH W Yy4eOHOW IJUTepaTypbl, yMEHHE
000011aTh, CHUCTEMATH3UPOBATh W OLIEHWBATh MPAKTUYCCKUU U HAYYHBIH Marepuall, YKpEeIUiiTh
HABBIKM OBJIAACHHUA TTOHATUAMU OHPGHGHCHHOﬁ HAayKMu u T. M. HpI/I OLICHKC KOHTpOHLHOﬁ
IPero/iaBaTeslb PyKOBOACTBYIOTCS CIEAYIOIUMH KPUTEPUSIMHU:

— paboTa OblIa BBEITIOJIHEHA aBTOPOM CaMOCTOSTEIBHO;

— oOyuvaromuiics mnogoOpan JOCTaTOYHBIM CHMCOK JUTEpaTypbl, KOTOpas HeoOXoauma st
OCMBICJICHUS TECMbI KOHTpOJ'IBHOfI;

— aBTOp CyMeJl COCTaBUTh JIOTMYECKM OOOCHOBAaHHBIM IUIaH, KOTOPBIH  COOT-BETCTBYET
MIOCTaBJIEHHBIM 3aJ1a4aM U c(HOpMYJIUPOBAHHOM 1IE€JIH;

— oOyJarouuiics aHaIM3UPyeT MaTepUa;

—  KOHTposibHasi ~ paboTra  OTBeyaeT BceM  TpPeOOBaHMAM  YETKOCTH  W3JIOKEHUS U
apryMEHTUPOBAHHOCTH, 00BbEKTUBHOCTH U JIOTUMHOCTH, TPAMOTHOCTH M KOPPEKTHOCTH;

— oOyuarouuiicss cymena 000CHOBaTh CBOIO TOUKY 3pEHHUS;

— KOHTpOJIbHAs paboTa COOTBETCTBYET BCEM TPEOOBAHUIM MO O(POPMIICHHIO;

- aBTOp 3AIIUTHJI KOHTPOJFHYIO M YCHEIIHO OTBETHJ Ha BCE BOIPOCHI IPETIOaBATEIIS.
KontponbHas pabora, BHINOJIHEHHas: HEOPE)XKHO, HE M0 CBOEMY BapHaHTy, 0e3 COOII0AECHUSIPABUIL,
NpeIbABISEMBIX K €€ O0(OpMIIEHUIO, BO3BpallaeTcs 0e3 MPOBEPKH C yKa3aHUEM IPUYUH, KOTOpHIE
JIOBOAATCS 10 oOyyaronerocs. B aTom ciyyae KOHTposibHast pab0Ta BBINOJIHAETCS TOBTOPHO.

HpI/I BBISIBJICHUN SaHaHHﬁ, BBITTIOJITHCHHBIX HECAMOCTOATCIBHO, MNPCIOAABaTCIIb BIIPABC IHPOBCCTH
3alUTy CTyAeHTaMu cBoux paboT. [1o pe3ynpTaTam 3amuThl MpenoiaBaTeilb BHIHOCUT PEIIeHHEe TH00
0 3aueTe KOHTPOJIBHOU paboThl, OO 00 ee BOo3BpaTe ¢ M3MEHEHHEM BapuaHTa. 3alliuTa KOHTPOJIbHON
paboThel mpeamnonaraeT CBOOOJHOE BIAJCHHE CTYIACHTOM MaTepHalioM, U3JIOKEHHBIM B paboTe H
Xopolee 3HaHue y4eOHOU JTUTepaTyphl, HCIIOJIb30BAHHOH IPH HAITUCAHUH.

9.3 Unble maTepuaibl
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[Ipunoxxenue 1. AHHOTaLUA
paboueil mporpaMMsbl AUCLUIIIIHHBL

AHHOTALIMSA PABOYEH NPOT'PAMMBI JIJUCHUILJIAHBI

JucuumuinHa peanusyercs Ha (hakyJIbTeTe BOCTOKOBEICHHS U COLMAIbHO-KOMMYHUKATHBHBIX
HayK Kadeapoit 00IIeCTBEHHBIX CBA3EH, Typu3Ma U TOCTEIPUHUMCTBA.

[enb mUCHMIUIMHBI - (GOPMHUPOBAHUE Yy CTYJIEHTOB 0a30BbIX, MPO(ECCHOHAIBHBIX 3HAHUHA
TEOpUH, TPUHLUUIOB M OCHOB JIUJAEPCTBA, a TaKXKe KPEAaTUBHBIX TEXHUK DPAa3BUTHS U
COBEPIIEHCTBOBAHMS JIMIEPCKUX KAueCTB MPH OCYIIECTBICHNUH MPO(eCcCHOHANBHON eI TeIbHOCTH.

3ana4yy TUCUUIUINHBIL:

¢ CdopmMupoBaTh CUCTEMY 3HAHUHU O 3aKOHOMEPHOCTSX, crieniuduke u peHOMECHE
JUIEPCTBA KaK PECYpPCHOM COCTABISAIONICH MPOPECCHOHATHHOTO TTOTEHIINANA PA0OTHUKA
cdepsl Typu3Ma;

¢ CdopmupoBaTh NpeACTaBICHUE O COBPEMEHHBIX KPEaTUBHBIX TEXHOJOTHUSIX B 00JIaCTH
JUepeTBa s paboTHHUKA chepbl Typu3Ma

e CdopmMHpOBATh CUCTEMY 3HAHUH, HEOOXOAUMBIX JIJISl aHAJIM3a POJIH JIHACPCKOM
KOMITOHEHTHI TIPU MPUHSATUHU YIIPABICHYECKOTO PEIICHHUS.

JucruminHa (MoOdynb) HanpaBieHa Ha GOPMUPOBAHUE CIICAYIOMNUX KOMITETESHITAN:
e VK-3 CnocobeH OpraHum3oBbIBaTh U PYKOBOAWUTH pabOTOM KOMaHIbI, BbIpaOaThIBas
KOMAaHJIHYIO CTPaTEeTUIO AJIS JOCTUKEHUS TIOCTABICHHOM LIETIH,
e [IK-]1 BrnageHue npueMaMu U METOaMU paboThI ¢ MEPCOHAIIOM, METO/IaMHU OIIEHKH KayecTBa
U pe3yJIbTaTUBHOCTH Tpy/ia IIEpCOHaNa NPEANPUATHS TYPUCTCKON HHIYCTpUU
e [IK-4 CrnocobeH  OCyWIECTBISATh  HAy4YHO-aHAINTHYECKOE  OOOCHOBaHHE  BBIOOpA
OpraHU3alMIOHHO-YIIPABJIEHUYECKUX MHHOBALMH JUIsl MX IPUMEHEHMsI Ha MPEANPHUITUAX Cepsl
TypHu3Ma
e JIK-5 CnocobeH NpUMEHSTh UCTAHIIMOHHBIE TEXHOJOTHU TIOBBIMICHUS KBATH(UKAIINI
nepcoHaja NpeanpusaTHi chepbl Typu3Ma B pernOHaX U/UIH TYPUCTCKUX
B pe3ynbraTe 0CBOCHUS TUCHMIIIIMHBI 00yUarowuticsi TOJIKEH:
3nate OCHOBHBIE MMOAXO/IbI K BBISABICHHIO JIMIEPCTBA B OPraHU3AIMAX TYPUCTCKON Cepsl, a
TaKXe OCHOBBI Pa0OTHI B KOMAH/IE.
YMeTh pacnpenensits paboTy MeXIy pabOTHHUKaMH c(hepbl Typu3Ma, ¢ yueTOM HauOOJbIIeiH
3¢ GEKTUBHOCTH BBINOJIHEHUS TOCTABICHHBIX 3a1a4.
Brnaners HaBbIKamM# pabOThI ¢ IEPCOHATIOM TYPUCTCKON MHTYCTPHH.

[To nqucuuIuIMHE peyCcMOTpeHa MPOMEXYTOUHAs aTTecTanus B popme 3auema.

0611_12151 TPYAOCMKOCTb OCBOCHUSA JUCHHUIIJIMHBI COCTABJIACT 3 3ayeTHBIE CAUHUIIBI.
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ABSTRACT OF THE DISCIPLINE'S WORK PROGRAM

The discipline is implemented at the Faculty of Oriental Studies and Social and Communicative
Sciences by the Department of Public Relations, Tourism and Hospitality.

The purpose of the discipline is to form students ' basic, professional knowledge of the theory,
principles and foundations of leadership, as well as creative techniques for developing and improving
leadership qualities in the implementation of professional activities.

Objectives of the discipline:

e To form a system of knowledge about the patterns, specifics and phenomenon of
leadership as a resource component of the professional potential of a tourism employee;

¢ To form an idea of modern creative technologies in the field of leadership for a tourism
employee

® To form a system of knowledge necessary for analyzing the role of the leadership
component in making managerial decisions.

Discipline (module) it is aimed at developing the following competencies:

e UK-3 Able to organize and manage the work of the team, developing a team strategy to
achieve the goal;,

e PC-]1 Knowledge of techniques and methods of working with personnel, methods of assessing
the quality and effectiveness of the work of the personnel of the enterprise of the tourism
industry

e PC-4 It is able to carry out scientific and analytical substantiation of the choice of
organizational and managerial innovations for their application in tourism enterprises

e PC-5 Able to apply remote technologies for advanced training of personnel of tourism
enterprises in the regions and / or tourist centers.

As a result of mastering the discipline, the student must:

Know the basic approaches to identifying leadership in tourism organizations, as well as the
basics of teamwork.

Be able to distribute work among employees of the tourism sector, taking into account the
greatest efficiency of performing tasks.

Possess the skills of working with the staff of the tourism industry.

The discipline provides for an intermediate certification in the form of a fest.

The total labor intensity of mastering the discipline is 3 credits.



